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Editorial by Gale Johnson, Editor-in-Chief 


Future Forecast 


During this challenging time, gain new expertise 
through online webinars 


ecessions that occurred since World War II slowed the economy. 
After each downturn, the locksmith industry either wasn’t affected or 
actually flourished, because the public became more security-conscious. 
Locks and keys continued to be the method of choice. Prior economic 
recessions didn’t affect the locksmith’s traditional business of installing 
and servicing mechanical locking systems. 

During the past few weeks, many companies have sponsored 
webinars featuring their latest products. One of these webinars demon- 
strated an automated key machine that originated laser-type automo- 
tive keys. The presenter showed how his machine could originate keys 
easily. He then tried the key in an old door lock cylinder as a final test. 

Most vehicles no longer have door locks. Even without the 
pandemic, vehicle security rapidly is changing from the use of 
mechanical laser keys 
to keyless electronic 
remotes. Another indi- 
cation is Lishi’s recent 
move from automotive 
and into commercial- 
lock picking tools. 

Residential and com- 
mercial buildings also 
have moved toward 
electronic security, 
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COVID-19 signals an end to many of the procedures we have 
depended on for a century or more. Once-popular companies in our 
industry are gone. Other companies and distributors have merged or 
changed their product mix. 

Allis not lost. My memory goes back to when my father charged 35 
cents for a duplicate key. Toyota dealers now charge $240 to furnish 
and program a new remote. When the time comes to put our masks 
away, locksmithing will be a completely new occupation. Prepare by 
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subscriber wrote in asking about anewkey 
blank (pictured). The locksmith stated that 
it was a new key blank from Bauer, and he 
wanted to know the key-blank number. 

Actually, the keybow shape is similar 
to Bauer, but this key blank is an import 
from Asia. A company in the United 
States sells these locks 
for recreational-vehicle 
equipment, but accord- 
ing to its website, it only 
furnishes additional du- 
plicates when a customer 
purchases new locksets. 
What a customer is sup- 
posed to do later isn’t ex- 
plained on the website. If 
any subscribers find a substitute key blank 
to use for duplication, kindly send that 
information to Locksmith Ledger. 

— Editor-in-Chief Gale Johnson 


Coming In August 

Every August, Locksmith Ledger brings 
our readers comprehensive coverage ofthe 
newest products on the market — even 
more valuable this year, because most in- 
person trade shows have been canceled or 
postponed. 

Our August issue also will include 
features on electronic cabinet and locker 
locks, exit alarms, wireless applications 
and touchless or reduced-touch door 
hardware to counter COVID-19. Lock- 
smith Ledger subscribers also will receive 
our annual Access Control Trends and 
Technologies special supplement. 


COVID-19 Coverage 
To help readers get through the COVID- 
19 pandemic, Locksmith Ledger created a 
special section on our website with all our 
COVID-19 coverage in one place: www. 
locksmithledger.com/covid-19. 

As of press time, this section includes: 
¢ Updated information on trade-show 


postponements and upcoming virtual 
trade shows. 

¢ Ahelpful series of H.L. Flake Security 
Professionals Business Roundtables. 

¢ Online training opportunities. 

¢ Information on Small Business Admin- 
istration loans. 

¢ Company updates. 


Subscribe To eNewsletters 
Want monthly updates delivered in your 
inbox? Subscribe to Locksmith Ledger's 
monthly eNewsletters. 

Our In This Issue newsletter includes 
a link to a digital edition of Locksmith 
Ledger, in case some of our readers are 
unable to access their mail. 

ProductWatch showcases the newest 
products being marketed to locksmiths. 

EventWatch notifies readers of up- 
coming trade shows and educational 
opportunities. 

Notes from the Editor is a timely, in- 
teresting monthly report from Editor-in- 
Chief Gale Johnson. 

Just visit www.locksmithledger.com/ 
reg/newsletter/ display, select the newslet- 
ters you want to receive and type in your 
email address. Soon, these monthly up- 
dates will arrive in your inbox. 


Send Your Letters 

The editors of Locksmith Ledger welcome 
reader input. We would like to hear your 
comments and suggestions on any ofourar- 
ticles or general industry trends and topics. 

Share your opinions on relevant topics, 
such as locksmith licensing, the shift from 
key to keyless for automotive and residen- 
tial and the state of our industry in gen- 
eral. Let us know what works and doesn’t 
work for your business. 

Letters can be emailed to gjohnson@ 
locksmithledger.com or mailed to Lock- 
smith Ledger, 125 S. Wilke Rd., Ste. 300, 
Arlington Heights, IL 60005. Hl 
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Cover Focus: Aluminum Door Security 


by Allan B. Colombo 


Aluminum Glass Doors: 


A Cash Cow 


Ready to Produce 


Knowing the proper hardware for each situation 


is the right way to tap a huge market. 


luminum glass doors and frames are used commonly in 
commercial settings more often than wood, fiberglass 
or steel. Before we jump in with both feet, let’s first take 
a brief look at the historical side of the aluminum glass 
door. The question is, “Why Aluminum?” 

“Glass aluminum doors were first introduced 
during World War II due to steel shortages that were 
caused by the making of war machines, such as air- 
planes, tanks, etc.,” according to Jeff Fisher, owner of 
Advanced Doors and Security in Denver. “It’s been 
around ever since, because aluminum is less expen- 
sive, lighter and easier to work with.” 


Good Reasons for Aluminum 

There’s little doubt that, for those who work in com- 
mercial buildings, aluminum glass doors are, by far, the 
most common door in use. Here are 


1m 


don’t warp like steel doors when exposed to the 


four good reasons why: 
Less Warpage: An advantage 
to aluminum doors is that they 


heat of the sun. According to Fisher, steel doors can 
be a problem because of expansion and contraction. 

“When the sun hits them, they can and do expand, 
especially if they’re hollow metal doors with sty- 
rofoam inside,” Fisher says. “Those are much more 
subject to expansion and contraction than aluminum. 

Aesthetics and Durability: The aesthetics of 
a storefront seem to be far more appealing when 


» Codelocks’ 
CL460 isa 
narrow-stile lock 
that’s ideal for 
new or retrofit 
applications. 


the storefront is composed of extruded aluminum. 
Aluminum extrusions are etched caustically by an 
anodic oxide treatment to obtain a clear coating, a 
dark bronze coating or a black coating. Part of the du- 
rability issue goes back to how metal doors react when 


. 6 


» Capitol Industries’ 
M-7000 Sentinel 
Magnetic Cylinder 
Shield protects the 
cylinder of a mortise 
lock in a narrow-stile 
glass aluminum door. A 
magnetic key is required to 
unlock the cover and 
expose the cylinder. 


under direct sunlight. 
Eventually, they have 
to be replaced while 
their aluminum counterparts continue on. 

Ease of Use: It’s easier to work with aluminum 
than steel. A good example of this involves the instal- 
lation of a mortise lock equipped with a latch, dead- 
bolt, hook bolt or a variety of other hardware. Drilling 
is faster, not to mention that a router can be used to 
create critical openings. This is because aluminum is 
softer and more malleable than steel. 

Cable Installation: Fishing a cable from the hinge 
stile of an aluminum glass door to an electrified mor- 
tise or some other device mounted in a lock stile can 
be done using the top rail and the lock stile. The frames 
are just as easy to fish, where it isn’t always feasible or 
practical with a steel door. This can be performed easily 
on an aluminum door by using a weighted waxed string 
and a short piece of metal clothes hanger with a hook 
on the end. You also can cut off a short piece of metal 
electrical fish tape, forming a hook at the end, by using 
a pair of diagonal pliers. 


Locks and Glass Aluminum Doors 
There are three basic groupings of glass aluminum 
doors that you'll encounter in commercial work. Each 
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one is classified according to the width 
of the stile. They are: 

* Narrow (2 inches wide) 

* Medium (3-1/2 inches wide) 

* Wide (5 inches wide) 

When working with an aluminum 
glass door that has a narrow stile, it’s 
necessary to use a mortise lock that 
has a backset of 1 inch (thirty-one- 
thirty seconds of an inch) or 1-1/8 
inches. Most of the time, locksmiths 
work with a swing bolt that literally 
swings into an opening in the frame. 
There’s a wide array of mechanical and 
electronic locking systems specifically 
designed for narrow-stile doors. 

The Codelocks series 400 is a great 
example of a narrow-stile key-button 
mechanical lock designed to be installed 
in a narrow aluminum glass door. In 
new or retrofit applications, the narrow 
characteristics of these locks make them 
a great addition to any locksmith’s list 
of products. 

“It’s designed to be retrofitted to 
Adams Rite or similar ANSI round 
cylinder mortise deadlatches,” says 
Matt Welty, general manager at 


Codelocks. “These locks have a va- 
riety of access control functions, al- 
lowing the user flexibility on how to 
manage entry — by key, code or pas- 
sage function entry.” 

Another handy device designed spe- 
cifically for narrow-stile glass alumi- 
num doors is the M-7000 Sentinel Mag- 
netic Cylinder Shield manufactured by 


Capitol Industries. 

“The M-7000 cylinder and latch 
shield offers protection against unau- 
thorized access to a standard lock cyl- 
inder,” says Hernan Ciecha, executive 
vice-president of Capitol. “A magnetic 
key, coded to one of over 10,000 key 
codes, is used to unlock a cover, so the 
user can slide it to gain access to the 
lock cylinder.’ 

Although medium- and wide-stile 
aluminum doors aren’t as common, 
their use is on the rise. “The only time 
you see the medium or wide stiles is 
when they intend to install a rim-pan- 
ic device or a concealed-rod device,” 
Fisher says. “The narrow stile is the 
biggest you see, and they are also the 
most inexpensive to buy. The hook 
latches are 20 bucks, so you don’t have 
to spend a couple hundred dollars for 
a panic bar, and they’re really secure if 
you use the hook latch. They’re a lot 
more secure that way.’ 


Available Latches and Bolts 
A wide variety of locking options are 
available with most mortise locks to 
cover a wide variety of applications and 
situations. The most common are: 


¢ Short deadlatch 


AAA 


>> GKL’s SB1 is designed for lock installation on storefront doors when installing new MS 
locks or replacing stripped out MS lock mounting screws. 
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Jeff Fisher 


» Jeff Fisher, a locksmith with Advanced 
Doors and Security of Denver, uses a jig and 
a high-speed router to prepare the edge of 
a narrow-stile glass aluminum door for a 
new mortise lock. 


¢ Long-throw deadlatch 
¢ Long-throw deadbolt 
¢ Short-throw deadbolt 
¢ Deadlatch 

(The deadlatch is the little retractable 
latch with the paddle and the relatively 
small lever.) 

If prying is a concern, use a lock 
equipped with a hook bolt. The prima- 
ry difference between an ordinary bolt 
and a hook bolt is a notch cut into the 
swing bolt. This notch affixes itself into 
the strike so prying is no longer possible 
— or at least less likely. The holding 
force of most hook bolts is in excess of 
1,700 pounds. 

A deadbolt usually accompanies a 
lever on the inside of the door. Opera- 
tion from the outside is as always, with 
a common key. Inside, operation of the 
deadbolt is typically by an ordinary 
thumb turn. When the deadbolt is un- 
locked, access control is achieved by an 
assortment of means, such as a thumb 
button for entrance and a small paddle 
for exit. 


Special Hardware 
Installing, repinning and repairing locks 
on glass aluminum doors are only three 


of the many services performed by the 
average locksmith. Others include the re- 
placement of door closers, hinges, thresh- 
olds and other elements that pertain to 
aluminum doors. All of these have an 
effect on overall security, as well as the 
locksmith’s bottom line. 

For example, GKL Products has 
a full line of devices designed to ad- 
dress many service situations. One 
example is where it’s necessary to 
remove old hardware and cover up 
an unsightly cylinder/lock-mounting 
hole. A second is where it’s necessary 
to remove an old lock and install anew 
one that’s slightly smaller. 

In this regard, GKL manufactures the 
B15 Snap-in Bridge, which snaps into 
the inner extrusion of a lock opening 
in an aluminum lock stile. This device 
enables you to install an MS lock dead- 
bolt, dead latch or a blank faceplate. The 
B1SADP Bridge Adapter, also manu- 
factured by GKL, is used with medium 
and wide stiles for additional bridge 
support. The B15 and BISADP also 
provide usable threaded holes when 
the old ones have gone awry, which is a 
common problem on older doors. 

Another important GKL device is 
the Hinge Doctor family of products 
— the HA1, HA2, HA3 and HA4 — 
of hinge adjusters. GKL also has an 
assortment of hinge-adjustment kits, 
screw boxes and a variety of tool kits to 
go with them. For more information: 
www.gklproducts.com. 


Contactless Access 

There are times when an existing mor- 
tise lock must be removed from a nar- 
row-stile glass aluminum door. In this 
case, a blank plate must be used to cover 
the hole. By using special hardware, 
such as GK L’s B15 and B1SADP, blank 
plates and cylinder covers are thus in- 
stalled. A good example of this is when 
a contactless access system is employed 
at the door rather than mechanical and 
electronic locks. 


>» Jeff Fisher installs a new mortise lock in 
the edge of a narrow-stile glass aluminum 
door. 


“Customers like convenience and 
using their smartphones to gain access 
to a facility,” says Mike Simon, managing 
partner with Connected Technologies. 
“It’s something they have with them 
and are unlikely to leave home with- 
out. We developed ScanPass Mobile 
Credential, so persons could use their 
smartphone for contactless, friction- 
free access control.” 

Simon says no hardware or device 
has to be installed on the door, other 
than a barcode label on the outside. 
The end user simply points their smart- 
phone camera at the label to gain access. 
For more information: www.simplify- 
withconnectone.com. 

So, aluminum glass doors are a huge 
source of cash flow because of the large 
number in commercial facilities across 
the nation. New work is profitable 
enough, but add to this the service as- 
pects and now you have an enormous 
cash cow just waiting to be milked. Bf 


Allan B. Colombo is a longtime trade 
journalist and professional in the secu- 
rity and life-safety markets. You can con- 
tact him at locksmith.ledger@securi- 
tyenews.com, 330-956-9003 or www. 
tpromocom.com. 
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Adams Rite Has a Lock on 
Aluminum Door Hardware 


The Steel Hawk Electrified Deadlatch remains 
the retrofit option of choice when electrifying 
so-called storefront doors. 


uring my years as a working locksmith, I often was asked 
to electrify aluminum entrance doors. Currency ex- 
changes, jewelry stores, laundromats and office doors all 
had the same general requirements: Owners wanted to 
control their doors without having to walk some distance 
to lock or unlock their door. Laundromats and some 
office situations also required a timer, so an entrance 
could be left unlocked for an extended amount of time. 

Either Adams Rite MS deadbolt locks or 4500 
series latch locks almost always were the original 
locks installed in those aluminum doors. The 4500 
series latch locks easily retrofit in place of an MS 
deadbolt, but to electrify an aluminum door open- 
ing, the only choice years ago was to mortise the door 
jamb for an electric strike. 

Fortunately, Adams Rite makes a full line of electric 
strikes, so there was no problem in finding the cor- 
rect Adams Rite strike to fit the application. Unfor- 
tunately, aluminum door jambs come in many shapes 
and sizes. Some door jambs aren’t deep enough to 
accept an electric strike easily. I remember one in- 
stance where my drill bit hit the edge of an adjacent 
window glass. The cost of the window replacement 
amounted to much more than what my charge was 
for the electric-strike installation. 

Even if the installation of the electric strike went 
perfectly, considerable time still was required to fit 
an electric strike properly into the aluminum frame. 
Additional time was required for attaching mount- 
ing brackets and finding ways to run wire inside the 
door jamb. 


Enter the Steel Hawk 
A few years ago, Adams Rite introduced the Steel Hawk 
4300 Electrified Deadlatch, and that made a world of 


>» Adams Rite Steel Hawk 4300 Electrified Deadlatch 


difference when it comes to electrifying MS-prepped 
narrow-stile aluminum doors. Other locksmiths agree. 

“Some genius came up with the Steel Hawk,” says 
Larry Schwalb, who owns Houdini Lock & Safe, a 
three-location locksmithing business in and around 
Philadelphia. He has installed the Steel Hawk on 
many occasions and says, “It’s sweet.” 

“T’ve put it in pharmacies,” Schwalb adds. “It’s very 
rugged, no problem. I’ve put it in hematology clinics 
where they draw blood. I’ve put them in all types of 
applications. I find it to be a cost-savings product from 
a labor perspective, and it holds up very well. There’s 
not a whole lot of maintenance to it, and it looks nice 
and clean when you're done.” 

Besides getting rid of the necessity to mortise 
a door jamb for an electric strike — and, perhaps, 
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MAX1014 10-1/8x 14-1/8x11-1/2  15-7/8x 19-3/4 x 19-3/8 0.95 485 6 (1%") 1 14-1/8 36-1/4 39-3/8 $1,720 
MAX1814 18x 14x12-1/2 23-1/2 x 19-1/2 x 21-7/8 1.8 680 8 (1%") 1 14 35-1/2 39-1/2 $2,290 
MAX2518 25x 18x16 30-1/2 x 23-1/2 x 25-1/2 4.1 1064 10 (1%") 1 18 43-1/2 47-1/8 $2,890 
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paying for a window re- 
placement — the Steel 

Hawk has a bunch of 

features that benefit 

the customer as well 

as the locksmith. Let’s 

start with the dead- 

latch’s two-way winged 

latch. This design, 

where the latchbolt 

has two parts that fold 

in to form a more con- 

ventional latch 

shape, helps to 

make the door 

more secure 

by resisting at- 

tempts to loid the door 

latch by a case knife or some other 

means. A similar smaller auxiliary latch 
adds another layer to the security. 

The Steel Hawk accepts any standard 
mortise cylinder from either or both 
sides of the door, and cylinder backset 
dimensions of thirty-one-thirty-sec- 
onds of an inch, 1-1/8 inches and 1-1/2 
inches are available. 

Installation is easy with a Steel 
Hawk, particularly where the cus- 
tomer wants to reuse existing trim, 
because of the deadlatch’s quick plug- 
in connector. It secures the door for 
left- or right-handed operation, and 
it’s field-selectable to match 12-, 16- 
or 24-volt power requirements. The 
16-volt option is notable, because 
that option would require the ad- 
dition of a power adapter (No. VA 
7400-16VDC). 

Schwalb adds that because the power 
is run to the deadlatch instead of a 
strike, it makes the wiring part of a ret- 
rofit job easier and less time-consuming, 
because you run the wiring through the 
door itself, rather than the frame, as you 
would a strike. From there, you connect 
to wiring in the wall and, ultimately, an 
REX button, intercom or access control 
system through an electrified hinge or 
door cord. 


The Steel Hawk has optional latch- 
status monitoring available, so a cus- 
tomer who has an access control system 
can see, for example, when someone 
opens the door. 

“It can handle continuous duty,” 
Schwalb says of the Steel Hawk. “You 
can energize it all day and put it ona 
timer at night. You don’t have to use it 
with just momentary power.” 

Just because the Steel Hawk requires 
no drilling doesn’t necessarily mean 
that you won't have to drill at all on the 
job, however. Drilling will be neces- 
sary if you have to add a power-transfer 
device or if you install a new latch or 
some other operator to the interior side 
of the door. 


Low-Touch Option 

The latter is important to note, because 
in the wake of the COVID-19 pandem- 
ic, the customer might 
want to reduce the 
necessity to touch the 
door hardware if not 
make it entirely touch- 
less. The Steel Hawk 
is compatible with a 
wide range of Adams 
Rite hardware (as well 
as Securitron electric 
components), including 
the 4591 paddle, which 
allows a person to open 
the door either by pushing against it with 
their back or side or pulling it with a wrist 
or arm. 

Benjamin Williams, director of prod- 
uct management for ASSA ABLOY 
Electromechanical Solutions Group, 
which encompasses the Adams Rite 
product line, among others, says such a 
solution is one of many ways that busi- 
nesses can help people feel more secure 
as they return to a more normal work or 
life situation. 

“It’s an emotional reaction to help 
people gain faith to return to the build- 
ing,” he says, whether the building is 


>» Adams Rite 4591 paddle 


a storefront or a workplace. “The very 
focus is on comfort and safety as people 
walk through.” 

Besides making people feel safer, 
the paddle switch or other Adams Rite 
levers, when connected to the Steel 
Hawk, provide compliance with the 
Americans with Disabilities Act by pro- 
viding a single motion to enter or exit (a 
“knowing act”). 

One other important note about the 
paddle: Because of the double-wing 
latchbolt, if the customer wants to dog 
the deadlatch so it doesn’t self-lock, it 
has to be done by turning an included 
hex key in the escutcheon, rather than 
holding down part of the latch. 

As for the door jamb itself, options 
consist of installing a no-cut surface- 
mount strike (4304) for retrofits or a 
flush-mount strike (4901) when cover- 
ing either an existing MS deadbolt in- 
stallation or a new 

application. 
The hole pat- 
terns for installing 


lock cylinders and 
paddle units are 
identical to standard 
Adams Rite 4510 
and 4530 deadlatches. 
Adams Rite offers a 
RITE Pack, which in- 
cludes four faceplates: 
two for flat-door shapes 
and two for radius-door shapes. The flat- 
door faceplates can be adjusted in the 
field for left or right bevel-edge doors. 
The faceplates include one 628 Clear 
and one 313 Dark bronze finish. 
Features: 

* Case: Steel with corrosion-resistant 
plating; 15/16 x S-13/16 in., depth 
varies by backset 

¢ Latchbolt: Stainless steel; 5/8 x 1x 
5/8 in. throw 

¢ Auxiliary bolt: All metal 

* Faceplate: 1 x 6-7/8 in. 

¢ Weight: 1-1/4 lbs. 

More info: www.adamsrite.com ff 
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HINGES: A Pivotal 
Part of Any Opening 


Specialized hinges, pivots and stops serve 
health-care applications. 


>» Markar FM300WT Wide Throw Edge 


Mount Hinge 


Ithough hinges might not be the most important part of 
a door, they become pivotal when the doors don’t work 
properly. In fact, a large number of door problems can 
be traced to issues with the hinges. 
Typical door problems include: 

¢ The door drags on the threshold. 
* The door doesn’t close (latch). 
¢ The door doesn’t close completely. 
¢ The door doesn’t swing freely. 
¢ The door interferes with the frame. 
* The door locking hardware (latch, bolt) doesn’t 
line up or properly drop 
behind the strike. 

All of these problems are 


a concern when we propose 

C to install access control or 

architectural hardware on 

a door, because, when you 

C sell a client a lock or an ac- 

cessory, that client expects 

to have a perfectly operating 

C door when you're finished. 

Customers can be real buzz- 

killers, asking you, “Why 

C doesn’t this thing work?” 

while you're admiring the 

new hardware you installed. 

Door problems should 

be an even larger concern to 

you when it’s a fire door, be- 

cause a faulty door system 

there is dangerous and ille- 

gal. A defective door that you 

haven’t documented or re- 

paired could represent a legal 

liability to your company and 
to your client. 


by Tim O'Leary 


>> Pemko Emergency 
Release Stop 


When there are 
problems with a door, 
frequently there is 
more than a single 
cause. Ifa hinge appears 
to be loose, it 
might be be- 
cause the door 
has been dam- 
aged or rusted. 
Doors might rust 
from the inside 
out, or damage to 
the door surface is 
concealed by paint. 

The frame might be rusted in the area of the hinge 
pocket, resulting in a door that no longer provides 
the desired fire or security protection and can’t be 
repaired to pass the inevitable inspection. 

When you run service by yourself, encountering 
a door repair isn’t always welcome, because wres- 
tling with a door often requires a helper. The time 
required also will throw you off schedule if you’re 
booked tightly. 

The best way to handle door repairs is to be pre- 
pared by having replacement parts ready and possibly 
designating a door team that has the necessary skills 
as well as a properly equipped service vehicle. 

Also, tell whoever books service calls to try and 
determine what specifically is going on at the site 
instead of merely recording, “Door Problem.” 

You aren’t likely to encounter door-width code 
issues, because the premises probably were issued a 
certificate of occupancy and approved by the building 
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department or legal authority having ju- 
risdiction (AHJ). However, if the occu- 
pancy changed — how the premises are 


used — building codes have changed, 
and the building can’t be grandfathered 
in, or if the client looks to upgrade the 
opening, you should discuss the project 
with the AHJ before you agree to do any 
work or take any money as a deposit. 

Following are some of the hinge 
products designed for health-care 
applications. 


Markar DSH1000 Behavioral 
Health Hinge 
ASSA ABLOY has two styles of double- 
swing hinges: a pin-and-barrel-style hinge 
(Markar DSH1000) and a gear-style hinge 
(Pemko DSHP01). 

Either double-swing hinge can be 
used with the Pemko Emergency Re- 


lease Stop (ERS) and provides a swing 


>» ABH A120 aluminum geared hinge 


of 100 degrees in either direction, 
which allows the door to swing in the 
nonconventional direction during an 
emergency situation. 

The ERS is used as a stop during con- 
ventional door operation and is applied 
to a cased opening. During an emergen- 
cy situation, the stop can be released, 
which allows the hinge to swing in the 
opposite direction. This typically is re- 
quired when something or someone is 
barricaded on the other side of a door 
and isn’t allowing the door to swing in 
the conventional direction. It has been 
accepted by the New York State Office 
of Mental Health (OMH) for use in 
high-risk areas. 

Features: 
¢ Continuous pin and barrel hinge 
* Hard stop to elimi- 

nate finger pinching 
« ANSI/BHMA A156.26 


Grade 1 certified 

Supports weight up to 600 lbs. 
48-in. maximum door width 
Extruded aluminum 6063-T6 alloy 
Stainless pin (rod) 1/4-in. diam. 
Exterior barrel 3/4-in. diam. 


Each knuckle 4 in., including nylon 
bearing at each separation for quiet, 
smooth, self-lubricating operation 
Finishes: Clear Anodized (628), 
Light Bronze Anodized (311), Dark 
Bronze Anodized (313), Black An- 
odized (315), Scratch-Resistant, 
Powder Coated Paint (other finishes 
available upon request) 


Symmetrically templated hole pattern 


2S-yr. warranty 


Markar FM300WT Wide 
Throw Edge Mount Hinge 

The FM300WT pin-and-barrel hinge is 
suited for high-traffic, high-abuse doors. 
The hinge works well in locations that nor- 
mally would require an anchor hinge, a 
pivot-reinforcement hinge or a thrust 
pivot unit and hinge set. 

The FM300WT makes the install- 
er’s job easier and saves on preparation 
charges. It can be used on fire and nonfire 
openings. 

The hinge is compliant with Americans 
with Disabilities Act standards and can be 


>» Markar DSH1000 pin-and-barrel-style hinge 
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used on operating room doors to swing 
the door out of the opening when equip- 
ment is moved in and out. This model’s 
hinge guard also protects the door from 
dents and gouges. 
Features: 
* Medical bearings 
* Stainless steel end pins 
* Heavy-duty 14-gauge 304 stainless 
steel, finished in US32D (630) 
* ANSI/BHMA A156.26 Grade 1 
certified 
¢ Fasteners concealed when door is 


closed 
¢ Supports weight up to 600 lbs. 


¢ 48-in. maximum door width 


>> “EA” Easy Access Concealed Electrical 
Hinge from ABH 


¢ 3/16-in. diam. stainless steel hinge 
pin (rod) 

¢ Exterior barrel 7/16 in. diam. 

¢ Symmetrically templated hole pattern 

¢ Handing required for doors 6-8, 7-2, 
8-0, 10-0 and most optional features 

¢ Optional: MTSP-100 right-angle 
screwdriver for easier installation, 
US32 Bright Polished Stainless 
(629), custom lengths, custom hole 
patterns, tamperproof security screws 


ABH Easy Access 

Concealed Hinge 

Electrified door hinges are known to fail 
over time, and when they do, accessing 
their wires for repair can be a time-con- 
suming process. 

The “EA” Easy Access Concealed Elec- 
trical Hinge by Architectural Builders 
Hardware Manufacturing (ABH) comes 
with tamper-resistant access panels on 
the face of each hinge leaf, which allows 
for quick access to wires without having 
to remove the hinge. That's a helpful fea- 
ture, because a traditional “M” moveable 
section isn’t necessary. 

The Easy Access Concealed Elec- 
trical Hinge comes standard with 12 
22-AWG Super-Flex Ribbon Wires. 
The flexibility protects the wires and 
maximizes their longevity. 

When asked about the lifetime guar- 
antee, ABH President Kit Shah says 
the specially made ultraflexible wire 
has lasted tests of more than 10 mil- 
lion cycles. This means that if that 
hinge were used on numerous doors 
and swapped out, ABH would warranty 
the hinge and thru-wire application. 


ABH A507 Double Swing 
Ligature Resistant Hinge 

The ABH A507 double swing ligature 
resistant hinge is approved by the New 
York OMH. It’s aimed for use in behav- 
ioral-health facilities, hospitals and cor- 
rectional facilities, among other locations 
where a door might be required to swing 
in two directions. 


>» ABH A507 Double Swing Ligature 
Resistant Hinge 


The hinge is mounted flush to the 
door’s inside face. 
Features: 
* Spring-loaded top-gap- 
close mechanism 
* Top Alarm option 
+ Self-closing option 
¢ Pin Torx security screws standard 
* 83-,95-, 120-in., plus custom sizes 
¢ Finishes: Clear, Dark Bronze, 
Black Anodized, Custom 
Anodize, Powdercoat 


ABH A280HD Aluminum 

Continuous Geared Hinge 

The ABH A280HD Aluminum Continu- 

ous Geared Hinge is designed for use in alu- 

minum frames that have snap-on trim. Ac- 

cording to Shah, this hinge is the only hinge 

that won't interfere with the snap-on trim. 

Self-drilling fasteners come standard. Con- 

tinuous frame reinforcement is required, 

provided by the frame manufacturer. 
Features: 

Full concealed, heavy duty 

* For use on 1-3/4-in. thick doors 

* 450 lbs. weight maximum 
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Security you can trust. 
Safety you can see. 


Mortise Lock Status Indicators 


SARGENT’s newly designed occupancy/status indicator option for the 8200 Series 
mortise lock provides more functionality than previous versions. With the largest 
viewing window in the industry, a 180° visibility profile, reflective indicator materials 
and more color and text/graphic combinations to offer, the new status indicator 
option provides assurance when you need it most. 


For more information, visit sargentlock.com/8200indicator-lI2020 
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>» ABH A280HD Aluminum Continuous 
Geared Hinge 


¢ Standard lengths 79, 83, 85, 95 and 
120 in. 

¢ Finishes: Clear Anodized, Dark Bronze 
Anodized, Black Anodized 


ABH A120 Aluminum 
Geared Hinge 
This easy-to-install full mortise hinge is 
compatible with hollow metal, minimum 
reveal, narrow-face frames and narrow 
doors. It allows for vertical adjustability 
after the hinge is secured to the door and 
frame, which reduces the overall installa- 
tion time and cost. 
Features: 

* 450 lbs. weight maximum 
¢ Standard lengths 83, 95 and 120 in. 
¢ Finishes: Clear Anodized, Dark 

Bronze Anodized, Black Anodized 


Q&A: ABH’s Kit Shah 

For more than 20 years, Architec- 
tural Builders Hardware Manufactur- 
ing (ABH) has produced high-quality 


security products at their state-of-the- 
art-facilities. Locksmith Ledger con- 
tacted ABH President Kit Shah to find 
out more. 

LL: Please tell us about your company. 

Shah: ABH was started in 1991 by 
Kirti Shah, a longtime veteran of Inger- 
soll Rand. We are a second-generation 
company that focuses on commercial 
door hardware. We provide American- 
made products and engineered hard- 
ware solutions domestically and inter- 
nationally. As a family-owned company, 
our focus is on building relationships 
and finding solutions for our custom- 
ers. We have 19 product lines and 
150,000 square feet of manufacturing 
space in the Chicagoland area. 

LL: Please tell us about yourself. 

Shah: My educational background 
is industrial engineering. Prior to 
coming to ABH in 2007, I worked as 
an engineer in Northern California on 
a biopharmaceutical project for DPR/ 
Genentech. I took over as president at 
ABH in 2016. 

LL: What markets does your company 
specialize in? 

Shah: Health care, hospitality, ed- 
ucation, retail, office, luxury high-rise 
residential, entertainment, sports venue. 

LL: How have you fared during the 
pandemic? 

Shah: Like many other companies, 
we have seen a significant slowdown 
in business as the construction market 
has been halted in many parts of the 
country. We have continued our opera- 
tions at full force and have worked on 
many essential projects. We supplied 
hospital latches to temporary hospitals 
at the beginning of the pandemic and 
have managed to keep our workforce 
working, not only to ship product but 
to make internal improvements within 
our three factories. Along with this, 
the slowdown has allowed us to hire 
some valuable team members to aid in 
our long-term growth strategy. We are 
always looking for great people to join 


>> ABH A280HD Aluminum Continuous 
Geared Hinge 


our team, in good times and bad times. 

LL: There appears to be growth in 
the security industry in the health-care- 
renovation, aftermarket and door-in- 
spection markets. Have you noticed this 
activity? 

Shah: Yes. I think as new technolo- 
gies emerge and safety protocols in- 
crease, construction becomes cyclical 
in the fact that we must rebuild and 
adapt, so the overall population can 
take advantage of new efficiencies and 
safety measures, which will improve 
quality of care and life. 

LL: How can locksmiths pur- 
chase your products? 

Shah: We sell through distributors, 
like Intermountain, IDN, etc., or they 
can contact ABH directly. 

LL: Is product training required to 
install your products? 

Shah: ABH products are easy to install. 
Most are self-explanatory, but product 
training may be required on some of the 
more complicated electrical products. 
Product training is available through our 
inside and outside sales teams. The ABH 
website, www.abhmfg.com, has videos 
and additional information on how to 
install our products. ABH also has six 
technical-support specialists in house to 
assist at alltimes. “I 

Tim O'Leary is an experienced security 
consultant and a regular contributor to 
Locksmith Ledger. 
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Commercial/Residential Hardware by Cameron Sharpe 


Furniture and Desk Locks 
Go Electronic 


Smartphone credentials and keypad locks 
secure valuable files and property inside 


the office. 


>> Switch BLE desk lock 


our customer simply wants to replace his lost desk or 
drawer key. This simple desk-key job can blossom into 
a series of replacement keypads or a big electronic up- 
grade when you offer the right solutions to your customer's 
problems. The best sales advice I ever got was to keep my 
mouth shut and find out what was on the customer’s mind. 
The big news is the rapid emergence of products 
that are enabled for Bluetooth Low Energy (BLE) and 
near field communication (NFC) and use a customer’s 
existing mobile credential. As with everything else 
electronic, the challenge is to match your skills and 
trusted products with customer demands. 
In this article, we'll explore some emerging tech- 
nology trends, func- 
tions, hardware 
types and resources. 
One caveat: Before 
recommending any 
solution, verify what 
additional support 
equipment might be 
required for a func- 
tioning system. 
Electronic minia- 
turization and longer 
battery life have led 
to practical electron- 
ic locks for desk and 
furniture applications. Access can be granted by three 
methods: 
* What you know (for example, a password). 
* What you have (for example a “valid” credential, 
such as a PIN, card, fob or smartphone). 
* Who you are (for example, your fingerprint). 
In some cases, this process is getting to be rather 
sophisticated, what with dual-authentication options 
available in mobile credentials. 
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>> BEST Switch credential 


Twin Technologies 

The billions of cellphones in use today make this technol- 
ogy a major game changer. BLE and NFC are the two 
communications technologies built into cellphones since 
about 2011, and nearly all models have both. 

There is an important detail you have to verify: 
What exactly does the mobile credential do? In many 
cases, your phone can be something you possess that 
grants you access via BLE or NFC transmission, and it 
also can verify that you're the authorized user. In these 
situations, your mobile credential is the link between 
the lock and the network. 

Cellphones also are used to carry information to and 
from keys, to update or interrogate readers or to store 
information, but they might not actually open the door. 
When you talk about mobile credentials, BLE or NFC, 
be sure you understand what actually is being done. 

Each technology — BLE or NFC — has its niche, 
and each is likely to be around for a while. NFC is a 
radio-frequency ID (RFID) technology, running on 
the 13.56-megahertz (MHz) frequency. It has become 
a popular retail payment vehicle, because the read dis- 
tance is just a few centimeters. Transmission speeds 
are about 424 kilobits per second. Higher ultrahigh- 
frequency ranges might be added in the future. 

NEC has been popular on college campuses, where 
young people might use Apple Wallet or Google Pay 
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Commercial/Residential Hardware 


>» Salto GEO cam lock 


apps. Several access control suppliers are 
leveraging this technology to establish 
market positions in the college market. 
BLE is a more recent development, 
allowing read ranges to be adjusted from 
about two feet to 30 feet (and more), de- 
pending on end-user settings. Extreme- 
ly low-energy consumption allows for 
long battery life. The system operates a 
spread spectrum protocol at 2.4 giga- 
hertz, and transmission speeds run from 
1 to 3 megabits per second. BLE allows 
for multiple high levels of encryption in 
the locking device, in the transmission 
package and in the mobile credential’s 
application. BLE and NFC systems use 
increasingly high levels of chip security. 
We're seeing rapid adoption of BLE 
technology in the access control market, 
with almost daily product announce- 
ments. The easiest electronic upgrade for 
desk, furniture and cabinet locks is with 
existing small-format interchangeable 
core (SFIC) housings. Many thousands 
of desk and cabinet locks in larger orga- 
nizations are equipped with SFICs that 
allow the organizations to keep up with 
dynamic daily organizational changes. 


SFIC Options 


SFIC housings are found in drawers 


>» CyberKey electronic key 


and cabinets of numerous educational, 
military, industrial and transportation 
facilities. They proliferate in car-rental 
and airline service counters, particularly 
at airports. 

For example, the BEST Switch Core 
drops into any SFIC housing with no 
modification, providing immediate 
access control via the user’s mobile cre- 
dential. Another recent entry is Salto 
Systems XS4 GEO mortise cylinder and 
cam lock. The company is developing a 
broad access control product line that 
will include European and U.S. card stan- 
dards, plus NFC and BLE applications. 
Expect many other brands to enter the 
mobile-credential market in upcoming 
weeks and months. 

Olympus Lock now offers cabinet 
lock conversion kits for Salto electronic 
rim cylinders and other standard rim 
cylinders. These conversion kits enable 
you to convert standard U.S. rim cylin- 
ders into a latch or deadbolt cabinet lock. 

Medeco, with its XT series, and Cy- 
berLock have developed a wide range of 
cabinet, furniture and desk lock adap- 
tations for their electronic keys. These 
proven products are well-known and 
trusted within the industry and are 
available for SFIC and large-format in- 
terchangeable core locks. Both systems 
have mobile-credential options to com- 
municate with a network. 


Keypad Operation 
Keypad operation is the most prevalent 
option among desk and furniture locks 
today. The vast majority of the products 
onthe market consist ofbattery-operated 
cam or latching (slam) locks that can be 
surface-mounted or mortised into wood 
drawers. Most fitinto existing three-quar- 
ters-of-an-inch desk cutouts with only a 
small additional through bolt for stability. 
Desk and furniture locks that have 
keypad operation are available from sev- 
eral companies, including CCL’ i-LOCK 
line, FJM’s Combi-Cam, the HES KP20, 
LockeyUSA’s GE370 Gemini, Lowe & 
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>» FJM Security Combi-Cam E 


Fletcher’s Gemini 3700 and the TriTeq 
MicroIQ, The CompX RegulatoR is also 
available, with audit-trail capability. 

RFID cards and fobs also are inte- 
grated in several brands. The HES K20 
and K100, FJM’s Combi-Cam E, Code- 
locks' KL1100, and Lowe & Fletcher and 
Lockey models are available with card or 
fob operation. 

A variety of card types are on the 
market, including 125-kilohertz (KHz) 
prox, 13.56-MHz MIFARE, DESFire and 
HID multiCLASS SE card technologies. 
Verify the frequency and card protocols 
if integrating with existing systems. An 
upgraded Combi-Cam E from FJM now 
is available for prox card, fob, NFC or 
BLE mobile-credential operation. 


Desk Lock Challenges 

Office furniture often has been a chal- 
lenge, because each desk manufacturer 
tends to have its own system with respect 
to mountings, drivers or retainers. TriTeq 
makes the MicroIQ desk lock with driv- 
ers specific to popular desk-drawer locks. 
These can be configured to 
Herman Miller, Haworth, 
Knoll, Hudson, 
Kimball, 


» CCL i-LOCK cabinet lock 
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>» MicrolQ keypad desk lock 


Timberline, HON (Allsteel), Wesko and 
Steelcase models. 

Spring-latch or cam-lock versions 
also are available. These can be installed 
in minutes. In addition to keypad op- 
eration, 125-KHz, 13.56-MHz, NFC and 
BLE options are available. The MicrolQ 
is an aesthetically pleasing and easy-to- 
install system. 

A major market opportunity has 
emerged in employee and club lock- 
ers. Modestly priced and easily installed 
keypad locker upgrades have become a 
good market for many locksmiths. 

Externally controlled products, such 
as ASSA ABLOY’s HES K100, K200 and 
K600 series, can be integrated into exist- 
ing electronic systems or networks. The 
K100 and K200 drawer and cabinet locks 
are battery-powered or hardwired. 

dormakaba’s RCI MEM4400 mini 
lock is designed expressly for tight 
drawer clearance. The RCI 3500 series 
and Schlage’s 442S fit a wide variety of 
internal drawer or cabinet mounting con- 
figurations. These three manufacturers 


>> HES 610 Cabinet Lock 


provide a solid variety of exter- y = 


nally controlled 12/24-volt in- 
ternal locking devices for elec- 
tronic access system integration. 
RCI and Securitron offer lines of 
minimagnets for drawer and cabi- 
net applications as well. 

High-end retail stores have to keep 
valuable merchandise firmly secured 
in aesthetically pleasing drawers. Drug 
storage, personal files, valuables or re- 
cords often require discreet protection 
as well. Accuride is a global player in 
sliding-drawer hardware. The company 


developed the Senseon locking system 


>» Senseon 38EL 
concealed drawer 
lock 


to allow concealed locking hardware. The 
creative design uses a concealed lock to 
capture the drawer slide. 

The Senseon lock is connected to a 
prox reader near the front interior of the 
drawer. A concealed hub connects the 
reader to a power supply and the lock. 
Auto open, soft close and other slide op- 
tions are available. The new Senseon Plus 
has audit-trail software. 

CompxX Security Products also pro- 
vides the concealed StealthLock. This 
battery-powered device is installed easily 
in most wood drawers or cabinets within 
minutes. A nearby keypad pro- 
vides RF communication to sev- 
eral locks within a 15-foot range. 
These are popular for lockers, 
desk drawers, office furniture and 
display cabinets. 

Most of the products dis- 
cussed here are available through 
your trusted lock distributors. 
The links below will take you to 
manufacturer’s websites. I like to 
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>> RCI MEM4400 


build electronic files for each supplier, 
so I can look up brochures, instructions, 
photos and contacts quickly. 


For More Information 
BEST: www.bestaccess.com 


CCL: www.cclsecurity.com 


CompX: www:stealthlock.com 


Cyberlock: www.cyberlock.com 


FJM Security Products: www.fjmse- 
curity.com 
HES: www.assaabloyesh.com 


Lockey: www.lockeyusa.com 
Lowe & Fletcher: www.loweand- 


fletcherinc.com 


Medeco: www.medeco.com 


MicrolQ; www.microiqlock.com 


Olympus: www.olympuslock.com 
Rutherford Controls (RCI): www.dor- 
makaba.us 


Salto: www.saltosystems.com 


Schlage: www.schlage.com 
Senseon: www.senseon.com | fl 


Cameron Sharpe, CPP-Life Certified, 
worked 30 years in the commercial lock 
and electronic access industry. Email him 
at sharpec@cox.net. 
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Sales & Marketing by Will Christensen 


Don’t Ignore the 
SALES IMPULSE 


Even during a pandemic, the point of bothering with point-of-purchase items 
when foot trafic is slow is that every little bit of revenue can add up. 


uring good times, so-called point- 
of-purchase (POP) items—items 
that are displayed by the cash 
register meant for a quick or “im- 
pulse” purchase—aren’t a major 
source of income for a locksmith. 

Eric Casey, owner of Casey 
Lock & Key, which has been in 
business in Bentonville, Arkan- 
sas, for nearly a half-century, 
guesses that POP/impulse items 
make up maybe 1-2 percent of 
his company’s revenue. He isn’t 
sure of the precise amount. 
What he is sure of is that every 
little bit of income helps. 

“Does [POP items] bring in 
an extra $5,000 year, an extra $3,000 a year? I don’t 
know,” Casey says. “But it’s money that I would not 
have had if we didn’t have” those items in stock. 

Casey Lock & Key carries key tags, keychains, 
key rings and key bracelets by Lucky Line Products, 
as well as several types of Jet Groovy Keys, among 
other products. These items are priced from a few 
cents to a few bucks apiece. 

Casey recounts an April visit by a customer look- 
ing to make duplicate keys for his 2008 Ford Mus- 
tang. The customer ended up buying several key tags 
and key rings and a few other items. 

“We're still talking less than $5, and the whole 
ticket was $80,” Casey says, adding that not much 
of his POP /impulse merchandise is expensive. Still, 
“it adds up.” 

It’s always a good time for small businesses to 
maximize their revenue, but it’s particularly true 
during a time when typical revenue streams are more 
difficult to come by. 


>> Casey Lock & Key arranges point-of-purchase items 
and displays on its Bentonville, Arkansas, shop counter. 


As of press time, although parts of the nation 
were emerging from a shutdown meant to stem the 
tide of the COVID-19 pandemic, no one was cer- 
tain when foot traffic into stores would return to 
normal. Locksmiths have been more fortunate than 
many retailers because of their status as an essential 
business, and, thus, allowed to continue to operate 
during the shutdown. 

However, locksmiths across the nation, even in 
states where traffic hasn’t been as restricted as it has 
elsewhere, such as Arkansas, have seen a notable 
decline in customers. 

Ed Henning, who manages the retail store forJ&R 
Lock & Safe in Palatine, Illinois, which was under 
a stay-at-home order from the middle of March to 
the end of May, says the work his company received 
during his state’s shutdown didn’t lend itself to POP/ 
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Casey Lock & Key 


impulse revenue. The bulk of the work 
was for hospitals. 

“Impulse items are not what those 
guys go for,” he explains. “They have 
a list or a plan called in ahead of time.” 

Several companies that make POP/ 
impulse items agree that the market for 
these types of products has dwindled 
as a result of the pandemic, but that 
doesn’t mean that they should be ig- 
nored completely. It just means that the 
nature of what’s considered to be POP/ 
impulse and how those types of items 
are marketed might require different 
thinking for unusual times, which can 
carry over later when times are better. 

One idea is that if the customer can’t 
come to the store, you take the store to 
the customer. Marty Jalove, vice presi- 
dent of sales and marketing at Hudson 
Lock, which makes Hide-A-Key among 
other POP/impulse-buy products, says 
he often recommends presenting items 
that might not fall under the typical 
category of “impulse buy.” Specifically, 
he mentions an HPC Kekab lockable 
key cabinet in the case of a commer- 
cial job. 

“A Kekab 30 holds 30 keys; it’s small 
enough and easy enough to carry,’ he 
explains. “You walk into a company to 
repair this door, and you show them 
this key cabinet and say, ‘Take a look 
at this cabinet. What do you think?” 

Note: The question isn’t whether 
the customer is interested in buying 
the product now, but just, simply, what 
does the customer think about the 
product itself? Jalove stresses. “And 
what everyone loves is to give their 
opinion.” 

Of course, the customer might hand 
the product back after giving their 
opinion and say they weren't inter- 
ested, so you just fix the door, as con- 
tracted. But they might say they were 
interested. Even better, it might lead 
to an additional sale beyond that of the 
particular item itself. 

“They might say, ‘That’s a beautiful 


>» Experts suggest point-of-purchase/impulse-buy items should be displayed where a 


customer can see and touch them. 


cabinet, but I need something larger,” 
Jalove says. “Now, you're set to have a 
sales conversation” and inquire about 
the reason behind the desire for a larger 
cabinet. 

From there, you can move to ques- 
tions about other additional custom- 
er security requirements that 
might lead to further work. 
These include masterkey sys- 
tems and other physical up- 
grades, such as automatic door 
closers or high-security locks. 

“You set yourself up as the 
expert,” Jalove says of sucha 
potential discussion. “It all 
started with you showing them 
a key cabinet. That, to me, is the 
perfect impulse proposition.” 

Brad Smith, director of mar- 
keting for longtime padlock- 
maker Master Lock, agrees 
with Jalove and holds outhis — 
company’s Bluetooth Door 
Controller as an extreme ex- 
ample of a POP/impulse item 
during a repair call to a business 
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or multifamily property. 

“Maybe [a door operator has] been 
out of their price point before finding 
they need to change how they operate,” 
he says, adding that mentioning the 
item might trigger a reminder that the 
customer now was ready to buy. 
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of a more extreme point-of- 
purchase item. 
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New Lucky Line 
Product Has 
Pandemic in Mind 


t a time when foot traffic to your lockshop is slow 
because of the fallout of the COVID-19 pandemic, is 


there such a thing as a point-of-purchase/impulse- 
buy item that might be something your customers really 
want (besides masks, of course)? 

Lucky Line Products believes the answer is “yes,” and 
it produces its new Touchless Door Opener and Stylus as 
evidence. 

The Touchless Door Opener and Stylus costs more than 
a key tag but still falls into an affordable price range not 
far above that of other standard point-of-purchase (POP) 
merchandise. The device is a roughly 4-by-1-1/2-inch piece 
of brass that resembles a skeleton key and can be used to 
pull open doors, press elevator buttons and even use ona 
touchscreen at, say, a grocery-store checkout line without 
actually touching anything other than the device itself. It 
comes with a key ring to attach to keychains or backpacks. 

Unlike other “touchless” products that have been on the 
market for some time, waiting for the COVID-19 pandemic to 
bring newfound interest in them, Lucky Line’s device came 
directly as a result of the pandemic, according to Samantha 
Coon, marketing manager with Lucky Line Products. 

“We were just trying to come up with new product ideas 
that would help people out, for our customers,” she says. 
“We came across this.” 

Lucky Line took a design it had seen and adapted it, Coon 
adds, putting ridges across the top for an improved pulling 
grip on heavier doors and engraving its website on the side. 
The brainstorming occurred in March, before states began 
to issue stay-at-home orders. The product was released at 
the beginning of May. 

“It was quite a rush,” she says. 

Although brass has shown to have antimicrobial prop- 
erties, there is concern that rather than having germs on 
your fingers, which can be washed or covered with hand 
sanitizer right away, a device such as the Touchless Door 
Opener and Stylus could carry germs around for a longer 
period and cause illness. Coon discounts those concerns. 

“You could clean this with hand sanitizer,” she points out. 
“It’s easier to keep that clean than washing your hands all 
the time, and you never take this device and put it up to 
your mouth, as you would your hands.” 

She notes that when using the Touchless Door Opener 
and Stylus, a person touches only one thing — the device 
itself — rather than door handles at a store or pushbuttons 
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>» Lucky Line's Touchless Door Opener and Stylus lets you 
press elevator buttons, for example, as well as open doors. 


at an ATM. Plus the owner of the device is the only one 
touching the product, compared with an unknown number 
of door-handle-grabbers and ATM button-pushers. 

It isn’t a miracle product, after all, but it can reduce risk, 
Coon says. “It’s just to help people to stay a little cleaner 
and a little healthier.” 

The Touchless Door Opener and Stylus is available 
through distribution channels, comes with a pouch and can 
be ordered in packs of five. Separate clip strip and counter- 
top displays hold 12 and 20 pouches. respectively. 

More info: www.luckyline.com 
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m 
\ >» Lucky Line 
\ Products offers its 


new Touchless Door 
Opener and Stylusina 
12-pouch clip strip for 
easy display. 


Although other 
experts agree that 
this could be a 
good way to gen- 
erate future busi- 
ness, Marc Auer- 


bach, the president 
of marketing and 
the operations 
manager of Jet 
Hardware, warns 
that locksmiths 
should be careful. 

“Unless it’s re- 
lated to the job 
they just did, I 
wouldn't be a fan” 
of locksmiths 
bringing impulse- 


sales items on a 
job with them. “It 
smacks of cheesi- 
ness. He adds 


that the customer 


Ta 


could become of- 
fended that they’re being upsold, par- 
ticularly at a time when finances might 
be particularly tight, such as during the 
COVID-19 shutdown, and direct their 
future business elsewhere. 

But an item that’s related to the job? 
That’s different. Auerbach is all in favor 
of that and gives the example of fixing 
a lock at a residence. 

“Now, if I put in a lock, I might say, 
‘Hey, I have Groovy Keys. Maybe I can 
make you a few,” he says. “I think that’s 
smart. You're giving them a choice they 
may have had in a store that they may 
not have known existed otherwise. It’s 
related. Related items would be a real 
lynchpin” to adding sales revenue. 

Another place where locksmiths 


should look to “take the store to the 
customer” regarding POP/impulse 
sales is the internet. Particularly at a 
time when fewer people are leaving 
home and venturing into retail shops 
regardless of where they live, it only 
makes sense that more people are look- 
ing to buy online. Locksmith compa- 
nies that have e-commerce sites have an 
opportunity to make some extra money 
in addition to reminding customers 
that they remain open by putting up 
padlocks, key hiders and other small- 
ticket items for sale on their website. 
Samantha Coon, marketing manager 
at Lucky Line Products, points out that 
in her dealings with company custom- 
ers, she noticed that although business 
in general has been off significantly, 
“online sales have increased quite a bit.” 
Although the overall sales of POP/ 
impulse items have declined, experts 
expect the business to come back to 
what it was before the pandemic ar- 
rived, although the obvious question 
that no one can answer is when that 
will be. But, as is the case with any part 


>» The Master Lock Bluetooth Door 
Controller is another example of “an 
extreme” remote point-of-purchase item. 
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of alocksmith’s business, downtime is a 
good time to put some thought into the 
nature of a locksmith’s POP/impulse 
business—what products to carry, how 
those products should be displayed and 
where they should be displayed. 

The what might depend on the par- 
ticular market. Adam L. Duberstein, 
vice president of Pro-Lok, which makes 
a wide assortment of POP/impulse 
items, including key hiders and lighted 
keychains, notes that what sells in, say, 
Southern California might be very dif- 
ferent from what sells in Minneapo- 
lis. Of course, locksmiths anywhere 
should keep track of what actually 
sells and what collects dust and stock 
accordingly. 

The how and where are more 
straightforward: on the sales counter 
or at eye level and within easy reach. 
Casey says most of his shop’s merchan- 
dise is on the counter by where custom- 
ers will stand while they wait for a key 
to be made, for example. 

“They just flip that Lucky Line car- 
ousel and kind of look through the 
fancy keys,” he says. “They may not 
buy at that time, but they’re flipping 
through everything, and maybe they'll 
buy the next time. They'll [think later], 
‘T know where I can get that.” 

Coon agrees that interaction with 
products is crucial in helping to put 
extra dollars into the register till. For 
locksmiths who carry Lucky Line’s new 
Touchless Door Opener and Stylus, 
for example, she recommends keeping 
one open and available for a customer 
to try, whether it’s on the door to the 
shop or on your cellphone. 

“The more personal you can get with 
the customer, the better the experience 
will be, and the more likely they are to 
purchase and then return,” she says. “If 
you show them how it works on your 
phone, they’re going to remember that 
and come back.” 

And, of course, every bit of income 
helps. Hf 
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Electronics & Access Control by Dan Stewart 


Robust Electronic 
Access Control in a Box? 


YES, 


PLEASE 


BEST Switch Kits 
provide a cost-effective 
solution for 

small businesses. 


BEST Switch Tech 


igh turnover rates. Getting keys back from employees. 
Better access control. Inventory management issues. 
Improved security in shared working spaces. Meeting 
these challenges while keeping businesses convenient, 
connected and secure isn’t always easy or affordable. 
Today’s tech-forward business owners and manag- 
ers are looking for efficient digital access solutions to 
secure their properties. 

Incorporating electronic access control into a fa- 
cility typically requires integration with an overall 
enterprise access control system. Although such a 
system is ideal for larger companies that have ad- 
vanced information-technology departments, it has 
been out of reach for small businesses because of the 
cost and configuration requirements. Small busi- 
nesses, which accounted for 99.9 percent of all U.S. 
businesses in 2019, require a quick, cost-effective 
standalone digital locking solution for configuration 
and the distribution of credentials. 

“Many people think technology is all about the 
fanciest, shiniest new object to chase,’ says Brendon 


Allen, senior manager, Product Innovation at dor- 
makaba. “We take a different approach: Our first 
question is always ‘How can access technology help 
our customers? How can it provide a meaningful 
solution to a real problem and makes sense?’ 

“Our customers have told us that they want to 
bring cost-effective access control to the door in 
less than one minute, and they don’t want com- 
plicated solutions that require too much up-front 
planning,” he said. “With that in mind, we embarked 
on a quest to simplify the process to upgrade from 
key to electronic access regardless of lock or door 
configuration.” 

The BEST Switch Kit, part of the Switch Tech 
platform, extends electronic access control to ap- 
plications that previously weren’t practical—small 
businesses. The Switch Kit provides a cost-effective 
digital replacement for mechanical small-format in- 
terchangeable cores, commonly referred to as SFICs. 

The mobile-app-activated platform operates 
by using secure Bluetooth technology enabled by 
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Electronics & Access Control 


fobs or mobile credentials instead of 
a mechanical key. It will work virtu- 
ally anywhere that SFICs do, including 
cylindrical, mortise and other locks 
by BEST, Corbin Russwin, Sargent, 
Schlage, Yale and more. Further, it en- 
ables small businesses to get robust 
electronic access control for their prop- 
erties by retrofitting existing hardware 
on interior rooms, closets, cabinets and 
cases quickly and easily. 

Switch Kit is an access solution for 
better control over things that lock. 
No new infrastructure is required, 
and there is no need to integrate with 
the cloud or an enterprise system (al- 
though integration can be achieved, 
if desired). The installation process 
is managed through an app and is as 
simple as removing the existing SFIC, 
replacing the core and activating the 
unique registration code. (See “Making 
the Switch is Fast, Easy,’ below.) The 


>» Switch Tech brings access control and mobile credentialing anywhere where small- 
format interchangeable cores are, including lockers. 


kit includes everything that’s required 
to get the system up and running: 
* 5 Switch Cores/locking devices 


ee 
Making the Switch is Fast, Easy 


based on the demonstrations that we’ve seen. 


nstalling, setting up and using a BEST Switch Tech lock couldn’t be easier, 


After you swap out the mechanical small-format interchangeable core (SFIC) 
with the Switch core and insert the CR2477 battery into the Switch Core’s included 
knob, you touch the knob to “awaken” the lock. The knob’s LED will flash blue. 
At that point, you activate the lock through the Switch Mobile Access app (for 


Apple iOS or Google Android devices). 


To gain access, a person touches the Switch Core’s knob and presses the 
large “activate” button on the app. The LED turns green, and the person twists 
the knob, like a key, to open the door. Access also could be granted in the same 
way to a person who has a BEST Switch fob. 

If a person who didn’t have the proper access tried the same thing, the LED 
would turn red, and the knob merely would spin. Most important: The door 


would remain locked. 


The app also can be set in so-called Background mode, so a person who has 
access doesn’t have to present their phone to gain access. In this setting, the 


phone acts like a prox fob. 


The Switch Core exceeds the Builders Hardware Manufacturers Association 
Grade 1 impact test, andits battery should be expected to last up to two years at 
10 uses per day. The app will send alerts when it detects batteries running low. 

It’s rated for indoor use only and comes in seven finish options: black, brown, 
Polished Chrome, Polished Gold, Spun, Spun Chrome and Spun Gold. 


More info: timeforaswitch.com 


* 5 fobs and 5 mobile credentials (10 
total credentials) 
* 1 Battery Tool to change batteries as 
necessary 
¢ 1 Unique Registration Code to acti- 
vate the kit content 
The Switch Tech platform delivers 
time- and cost-efficiencies by elimi- 
nating the necessity for physical rekey- 
ing and the long-term costs associated 
with mechanical keys. It also reduces 
the overhead time required to manage 
overall access control and protection. 
More than 100 years ago, BEST 
founder Frank Best invented what would 
become a de facto standard mechanical 
lock in the door hardware industry. There 
are an estimated 100 million SFICs in 
use today in storage rooms, file and dis- 
play cabinets, equipment cages, locker 
rooms and many more locations. BEST’s 
Switch Tech platform continues that 
commitment to innovation by thinking 
past the door to create improved, afford- 
able access control for both large and 
small businesses. Hl 
Dan Stewart is the business develop- 
ment manager at dormakaba Americas. 
He can be reached at dan.stewart@dor- 
makaba.com. 
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m Tools & Equipment by Mo Ali 


The Triton 
Makes the Cut 


The key-cutting machine by Lock Labs 
has something for everyone in the 
locksmith industry. 


he Triton key-cutting machine, which made 
its debut last summer with little fanfare, is 
the product of a joint venture between U.S. 
distributorship Lock Labs and Hunan Kukai 
Electromechanical (HKE). The Triton marks 
HKE’s entry to the U.S. market, at an attrac- 
tive price. It becomes immediately clear within 
minutes of using a Triton, however, that no 
compromises were made in its overall build 
quality or features. 


i 

In the automotive world, there is no shortage of 
key-cutting machines that can duplicate or originate | 
virtually any type of vehicle key. However, several of | 


these leave a bit to be desired when cutting commer- 
cial, residential or institutional keys. Some can’t cut 
any type of non-automotive key by code, which means 
that your only option to generate even, say, a simple 
Kwikset key would be to duplicate an existing one. 

Enter the Triton. It has the ability to duplicate 
and generate most every commercial, residential, 
institutional and automotive key by code. It even can 
customize keys through the use of a supplemental 
engraving jaw. 


Lots of Features 
Whether you're a novice or an old pro, the Triton’s 
full suite of key-cutting features truly provide some- 
thing for everyone. The Triton is controlled by a 
seven-inch touchscreen and provides step-by-step 
operator guidance throughout each of its features, 
which makes it one of the easiest key-cutting ma- 
chines to operate. Although its core operations are 
simplified, more-seasoned users should appreciate 
this machine’s host of robust features. 

For example, the Triton features a proprietary key- 
code database that enables cutting by code for all 


supported key types, so there’s no need to purchase 
any additional code-conversion software. (There also 


is no annual charge for maintaining the code database, 
and the machine updates are free for life.) The Triton 
also provides an integrated fill-progressioning service 
that assists you in forecasting missing cut depths via 
the proprietary key-code database when you attempt 
to decode and generate a key. This most certainly will 
help you to reduce time while in the field by eliminat- 
ing guesswork during impressioning. 

The Triton’s direct duplication feature traces and 
cuts unknown keyways for those rare instances when 
you have an original key and a compatible blank 
but no space and depth information. The advanced 
key-tracing feature also accounts for wear on known 
keyways and automatically rounds off measurements 
to meet the original key specifications, or it will cut 
to a precise match if that’s what you prefer. 

You also can create custom key profiles that will 
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allow you to input your own space and 
depth information and tether it to the 
keyway of your choice. 

One of the highlights of the Triton 
is the four-way jaw that’s included with 
the machine. It combines a clamping 
system to cut most modern automo- 
tive keys on the market. One single 
jaw is all you need for all laser-cut and 
double-side edge-cut automotive keys. 
For your commercial, residential, in- 
stitutional and single-side automotive 
cutting jobs, you'll have to add a rea- 
sonably priced single-side jaw. Tibbe, 
tubular, dimple and engraving jaws also 
are available, and the Triton can make 
quick work of these tasks, too. 

Quite a bit of attention has been paid 
to the details in the Triton. It has on- 
board storage for all of your various 
cutting bits and tracers. The includ- 
ed shavings tray is easily removable, 


which makes quick work of cleaning 
up after a day of cutting keys. Not to be 
forgotten is the optional 12-volt power 
adapter that can plug into any vehicle 
cigarette lighter to power the machine 
throughout all its functions while in 
the field. That said, the form factor of 
the machine makes it meant to be used 
bench-mounted or bolted to your vehi- 
cle workspace through the attachment 
of an optional bolt-down kit. Don’t get 
me wrong, the Triton isn’t massive by 
any means — it weighs 35.3 pounds 
— but I wouldn't want to lug it around 
at a job site. 

As far as the actual key-cutting pro- 
cess goes, the Triton is much quieter 
than are key-cutting machines from $ 
years ago and on par with its current 
peers. The lid also aids quite a bit in 
reducing overall noise and mess, so it’s 
recommended that you keep it shut 


Operation 
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during cutting to take advantage of the 
numerous safety benefits in addition to 
the noise reduction. 

Key cutting and decoding are all 
exceptionally smooth, and any occa- 
sional issues that were encountered on 
various keyways were remedied swiftly 
by Lock Labs’ top-notch U.S.-based 
technical support. 


Chris Lira, the head of support, research 
and development for the Triton and Au- 
toProPAD machines for Lock Labs, pro- 
vided further insight into the Triton: 

Locksmith Ledger: Where do you 
see Triton in today’s market? 

Lira: Triton is in a position where 
it’s kind of “punching up,” so to 
speak, while trying to establish itself. 
The number of things that it has the 
potential to do — and already can 
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TRITON 


Power 
Switch 


Decoder 


do — would easily put it in a higher 
pricing bracket if we were an estab- 
lished name in the marketplace. We 
worked to set a price point that was 
attractive enough to persuade people 
to take a chance on us until we build 
some clout. Fortunately, our man- 
ufacturing process allows us to be 
competitive, and I feel that you get 
a ton for your money. 

It’s not built on the back of stolen 
tech, which was a big thing for me 
when we decided to get into working 
on it. It’s a project that’s being worked 
on and supported by and for the U.S., 
by actual American locksmiths. We 
stand behind it and are in it for the 
long haul, to continually refine the 
machine and address any outstand- 
ing issues. 

LL: It’s an original design then? 

Lira: It is, at least as physically 
original as you seemingly can be at 
this point. There are going to be some 
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visual similarities between Triton and 
other machines — there are only so 
many ways to tackle specific tasks — 
but the software isn’t a reskinned ver- 
sion of anything else. 

There have been a ton of changes 
made to the machine since I first got 
my hands on the prototype last year. 
There was a lot that went into making 
it a better, more cohesive experience. 
It really has come a long way, both in 
the software and hardware. 

LL: What changed on the machine 
since the initial release last summer? 

Lira: Software-wise, all kinds of 
things — clarifying instructions, lo- 
calizing the automotive listing for the 
U.S. market, adding new keyways, bug 
fixes, warning screens, etc. Hardware- 
wise, a few subtle cosmetic chang- 
es that we figured out how to make 
better in the manufacturing process. 

I am on the frontline of support, 
so I’m often getting direct-user 


feedback and channeling it directly 
to the right people for change. My 
repair team is also in the loop, and 
we have a good relationship with the 
engineers, so it’s a pretty positive 
experience, where we all have the 
common goal of working together to 
make the machine awesome. 

LL: What’s next for the Triton? 

Lira: We’ve got an engraving 
update coming out that speeds up the 
engraving process and gives users a 
larger surface area to engrave on. A 
hardware update may be required for 
early adopters of the engraving jaw, 
so we've been waiting to get units in 
the field updated before we release 
the update. There’s also a simulated 
plunge-cut option that should be in 
the engraving update. 

We've heard from a lot of users 
that they’re not into the way the ma- 
chine “laser cuts” keys, and I get it. 
It may potentially invite issues with 
some masterkey systems, and there 
may be problems with pullout. We will 
be adding a toggle option for the ma- 
chine to lift offa little between cuts as 
if it was a machine with a traditional 
cutting wheel. From there, we are just 
continuing to make Triton better as 
a whole. 

Lira says the engraving update was 
expected to arrive by the time of pub- 
lication and advises that if you suspect 
that you might require an engraving-jaw 
update, check out the warranty repair 
center at www.llwrc.com. 

You can find the Triton available for 
sale at major locksmith distributors. 
For more information: www.triton- 
keymachine.com. 

Updating software: www.youtube. 
com/watch?v=e60ic2jp3T4 
Jaw calibration: www.youtube.com/ 
watch?v=b9HAp2Edyzk (I 

Mo Ali is vice president of product de- 
velopment for American Key Supply and 
has more than 20 years of automotive ex- 
perience as an electrician and a locksmith. 
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New dormakaba COO 
Recalibrates During 
Crisis Challenge 


Taking over the reins of a global security provider in a pandemic 
has Alex Housten gauging new opportunities. 


by Steve Lasky 
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ssuming the business operations reins of a global com- 
pany in good times is an inherently stressful situation for 
any C-level executive, but doing so amid a worldwide 
health pandemic presents challenges that surely never 
were covered at The Krannert School of Management at 
Purdue University. Yet this is where Alex Housten found 
himself on April 1, no less, as he prepared to lead one of 
the world’s largest access control and security solutions 
provider’s operations in the United States, Canada, 
Mexico and South America. Housten is the newly ap- 
pointed chief operating officer for Access Solutions 
AMER at dormakaba. 

Stepping into the breach with the business world 
running in crisis mode might intimidate a lesser ex- 
ecutive. Housten, however, is confident that his busi- 
ness acumen, training and the core values he inherited 
at dormakaba are enough to maintain stability in 


>» Alex Housten, the newly appointed chief operating 
officer for Access Solutions AMER at dormakaba 


times of chaos. Housten’s progression up the leader- 
ship ladder before joining dormakaba has prepared 
him to put equal weight on developing both a strong 
corporate culture and an innovative technology road 
map. Taking lessons learned from his time with Car- 
rier Corp.'s Fire & Security Products Americas busi- 
ness, Housten vows to translate his experience in the 
industry into realistic business goals during the crisis. 

“T’m sure I’m going to draw on things from all 
parts of my career here, but first and foremost, dor- 
makaba is a company that has some really strong 
core values and a long track record of operating by 
those values in a variety of market conditions,’ says 
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>» Housten envisions an increase in 
automatic doors that would be activated 
by touchless switches, such as the RCI 
910TC, part of the dormakaba lineup. 


Housten as he settled into his new In- 
dianapolis headquarters office. “A cir- 
cumstance like COVID-19 is really no 
exception, so we expect those values 
to guide us as we make decisions. As a 
company, we have a long-term strategy 
with a long-term value-creation mind- 
set. We make a medium-term operating 
plan so that we have a way of getting 
there. And then, as leadership in the 
company, we have an obligation to react 
and adapt to conditions in real-time, and 
COVID-19 is one of those cases.” 


Make a Plan, Work the Plan 

Housten already has seen this action plan 
initiated as it pertains to mitigating risk and 
ensuring the safety of all the organization's 
employees and staff at every level of the 
production process. He points out that the 
entire dormakaba team has been faithful 
about conducting essential business opera- 
tions within full cooperation of Centers for 
Disease Control and Prevention guidelines 
for social distancing. He adds that each fac- 
tory has had to do a tremendous amount of 
reconfiguration from the way its production 


lines work to the assembly cell areas, with all 
of this redesign being done while produc- 
tion continued. 

“We have to run our business reflect- 
ing the current demands in the market- 
place,” Housten says. “There are certain 
segments right now that have been more 
impacted than others, and there are cer- 
tain projects that are under more pres- 
sure than others. In all cases, we worked 
with our channels and with our cus- 

tomers to accommodate the kind of 
reasonable business terms that have 
been required so that we continue to 
be seen as a partner at the end of this 
thing. And there will be an end.” 
The ongoing pressures squeezing 
business and day-to-day operations 
are something Housten understands. His 
mentor-like leadership style has been typi- 
fied by a pair of values he sees as being even 
more essential nowin this time of crisis — 
communication and transparency. 

“It’s very important ina time like this to 
be available to share the message of what 
it is our company is doing to endure and 
get through this crisis while retaining our 
strength. We must let everyone know what 
it is that we have to do that looks different 
than it once did,” Housten says, adding 
that a good example of that has been how 
his team reconfigured all of its work to a 
mostly remote working environment. “Our 
business looks totally different than it did 
just one month ago. But communicating 
the changes and sharing that change we're 
all experiencing helps ease the stress.” 

The transparency part of the opera- 
tions equation has been noticeably more 
difficult for Housten and the entire execu- 
tive staff. The nature of the “new normal” 
of social distancing and hunkering down 
at home negates the necessary interac- 
tion that drives sales, marketing and re- 
search and development at global orga- 
nizations. That fact isn’t lost on Housten. 

“Being visible is a little bit more 
difficult given the separation of staff,” 
Housten explains. “I had been very, very 
selective in travel in the last weeks, and 


that was not the plan for this period of 
time. I was looking forward to shaking 
as many hands of my new colleagues 
as I could. But we found a way, with a 
webcast and some audio messages that 
we'll make available in a podcast, to help 
with our transparency. We're going to 
be a lot more regular about just simple 
things, like recording a short video on 
our mobile phones here and distributing 
it to the workforce so that we can be in 
front of folks with messaging and also 
remain visible. I think that gives every- 
body the ability to understand what the 
company is doing, that we're active in 
leading through this phase of our his- 
tory, and that we have not sacrificed any 
of our plans for the future or values in 
the way we operate.” 

And when that future normality re- 
turns, it’s even more important that the 
role of any company continues to hinge 
on its partnerships with customers and 
its channel. As Housten sees it, a solutions 
provider is only as good as its last transac- 
tion with a client. Developing a lasting 
trust doesn’t stop at the last sale. 

“T have an expectation that everybody 
involved in the business here is aware of 
our obligation to do well inside our walls 
to support customers but also be mind- 
ful of how we present ourselves as active 
partners outside of our walls,” Housten 
stresses. “It is only then that we can see 
challenges that customers and users face 
and develop business models and prod- 
ucts that support those needs as they 
change and evolve in our modern society. 
That’s not related to a particular technol- 
ogy road map. I’m not telling you about 
a product we're going to develop. This is 
all about a culture of being aware that we 
are not in business just to be a company; 
we're in business because we're a piece of 
something bigger.” 


Technology Still Plays 

As the fallout from the novel coronavirus 
pandemic begins to reshape corporate 
cultures and public norms, technology 
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also must adapt. Global disruptions, such 
as COVID-19, are transformational, and, 
according to Housten, the effect on future 
technologies will be just as dramatic as the 
new social mores. 

“These kinds of big global events 
always change industries, and access-con- 
trol security is no exception,” Housten 
says. “I think back to the world before 
Sept. 11, 2001. Security protocols for 
airports and big office buildings in cities 
were one thing. Now they are totally dif- 
ferent. Circumstances changed how you 
present yourself in an airport terminal 
and how you engage with an airline and 
businesses in the airport. Restrictions on 
liquids and things that, at the time, might 
have been seen as temporary measures. 
I would expect that we are going to face 
a similar new normal. What will it be? 
I don’t have something specific other 
than I think there are some obvious likely 
trends that are sure to emerge.’ 

He surmises that there will be more 
frictionless or touchless entry points in 
exterior and interior facilities and that 
secured entrances, such as automatic 
doors, will be more prevalent in public 
spaces. He also figures that access con- 
trol might move more to mobile creden- 
tials and away from cards and tokens. 

“The desire not to have so many high- 
touch, common-touch surfaces in public 
and company spaces that we go to each 
and every day is going to be a consistent 
trend that you will see develop,” he says. 

Housten doesn’t put much stock into 
the notion that access control technology 
trails other flashier tech sectors, saying he 
believes that technology and innovation 
remain a great opportunity for access 
control companies such as dormakaba. 

“Part of our long-term strategy at dor- 
makaba is to have more interoperable, 
connected products — products that 
provide more than their first purpose for 
installation,” he asserts. “In most cases, 
that’s data-driven solutions. It is critical 
for us to take data back to some aggregat- 
ing system that allows building owners 


to do all the things they want to do with 
a building, whether it is security, safety, 
compliance, convenience or just improv- 
ing operating efficiency for the end user. 
I believe dormakaba is extremely well- 
positioned to drive and meet expecta- 
tions of end users and in the channel 


for technological advancement in this 
regard. The reality is we are going to have 
more and more connected solutions, 
connected products. We have a robust 
digital road map and our products defi- 
nitely have a purpose and a reason why 
you install them.” Hil 
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m News Briefs 


ABLOY USA’s Padlock Passes ATF Test 


») The Bureau of Alcohol, Tobacco, 
Firearms and Explosives (ATF) 
recognized ABLOY USA’s high-secu- 
rity PL340 padlock for meeting regu- 
lations as a locking device for securing 
explosives magazines. Only padlocks 
that are constructed with at least five 
disc tumblers and a case-hardened 
shackle that has a diameter of at least 
three-eighths of an inch are substan- 
tially equivalent to the regulations of 
27 CFR SSS, Subpart K. 
“To my knowledge, we are the only 
security lock company that has had 
ATF inspect 
» and verify 
their cylin- 
der design,” 
says Shayne 
Spears, 
ABLOY’s 
vertical-mar- 
ket manager 
for Oil & Gas 
and Mining. “This 


» Abloy 350 


validation is important for explosive 
safety and compliance personnel in 
the mining, blasting, wireline, and con- 
struction industries.” 

The ATF determination acknowl- 
edges that the PL340 is effectively 
pickproof because of the capabilities 
of ABLOY PROTEC? CLIQ, a hybrid 
system that combines industry-lead- 
ing mechanical disc technology with 
electronic components. Spears says the 
specific information that ATF request- 
ed should reassure any potential user 
who is considering CLIQ, PROTEC?” 
or any older key system used in the 
PL340, which was introduced in 2001. 

“Having this critical determination 
clarifies the overall picture for end 
users, Spears says. “Our PL340, PL342, 
PL350 and PL362 padlocks can be con- 
fidently used to secure various explo- 
sive types, such as dynamite, blasting 
caps, display fireworks, black powder or 
ANFO (ammonium nitrate /fuel oil).” 

The PL340 and PL342 series meet 
and exceed grade § ASTM standards, 
while the PL350 and PL362 are grade 


f= 


ee 
>» ABLOY PL 340 padlock 


6. These models provide maximum re- 
sistance to physical attack because of the 
case-hardened, free-spinning protection 
plate that prevents drill bits from pen- 
etrating the lock. The unique rotating- 
disc cylinder system ensures that it’s 
pickproof and provides for a vast range 
of comprehensive masterkey options. 
The padlocks are equipped with a 10 
mm or 1$ mm diameter case-hardened 
boron steel shackle. 

More info: www.abloyusa.com 


People in the News 


>» ABLOY USA has promoted 13-year veteran Edgar Marquez 
to the role of CLIQ system specialist. In his new position, he also 
serves as one of four team members of the company’s U.S. Com- 
petence Center and reports to Michael Woody, ABLOY customer 
success & CLIQ Competence Center manager. 

Marquez’s rise through the ranks at ABLOY USA began in 2007. 
Hired as a factory worker, he handled a variety of different tasks, 
ranging from working on the production line to shipping. His dedica- 
tion and hard work paid off when he was elevated to the production 
manager position in 2014. In his new job, he works with a team that 
performs troubleshooting, provides technical expertise to custom- 
ers and fills orders for ABLOY PROTEC2 CLIQlocks and key systems. 

Marquez says working for ABLOY USA is more enjoyable 
than at any other time in his career, because the work is 


challenging and fulfilling. 

“The biggest challenge right now 
is learning as much as possible in 
the shortest amount of time sol can 
help our clients enjoy better service. 
The best part of my job is when the 
customer is satisfied,” says Marquez, 
who is a single father with a 7-year- 
old son. “Through the years, | have 
never stopped learning new things. 
With this opportunity, | want to help 
new generations of the ABLOY family 
dream and believe that everything is 
possible if you work hard.” 


>> Edgar Marquez 
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Saffire LX-M Removes the Access 
Hassles of Multifamily Living 


ry = YY = 5 ail rs 


>> The Saffire LX-M 
Series protects condos. 


>> dormakaba’s Saf- 
fire LX-M was the 
chosen access solu- 
tion by Rhapsody 
Property Management 
Services for its sophis- 
ticated radio-frequen- 
cy ID (RFID) technol- 
ogy in acontemporary 
design, ease of use, flexibility 

and security. The Saffire LX-M 

Series enhances access control convenience for residents and 
improves operational efficiency for property managers. 

“When it comes to access control, our residents are mostly 
focused on ease of use and security,” says Rob Martin, senior 
vice president of Rhapsody Property Management Services. “We 
wanted to provide one-key access for residents through an inte- 
grated system that is easily maintained and reliable.” 

The Saffire LX-M Series mortise locking solution was installed 
in Rhapsody Property’s Central Parc property in Laval, Quebec, 
Canada. The property is composed of six buildings and a com- 
munity center. Central Parc’s access solutions had to provide 
security and convenience. 

“The Saffire system provides several benefits,” Martin says. 
“We appreciate the ease of use, integration and dormakaba’s 
customer service. Its quality surpasses all its peers. As with any 
new luxury product in the market, details are important, and 
the Saffire system allows us to have an elegant and functional 
aesthetic in a curated living experience.” 

Available in a suite of versatile models, Saffire harmonizes 
with progressive building technology and amenities, including the 
option of issuing mobile, fob, wristband or keycard credentials. 

Rhapsody chose dormakaba’s Saffire LX Series locking solu- 
tion for Central Parc for its key advantages, which include: 

« Mobile access, which allows residents to use their smart 


>» Central Parc building 


devices to enter their residence, as well as perimeter, eleva- 

tor, parking and other common areas, securely. 

Sophisticated RFID technology in a contemporary design. 

Elegant fascia colors, finishes and lever selections, making it 

versatile to complement any décor. 

* Complete scalability, including panic bars, parking gates and 
electronic access. 

The Saffire LX-M is managed by dormakaba Community 
access management software. Community is an intuitive access 
management software that allows managers to manage access 
to residences, amenities, common areas and perimeters easily 
from a single platform. It also provides the convenience of RFID 
credentials and BLE mobile-access keys, with no need for ad- 
ditional software. 


Millennials Prefer Homes with 
Mobile Access Control 


>» An Allegion U.S. survey found that almost three-quarters of 
millennials have long-term plans to live in an apartment building, 
and that safety and security are top priorities. However, only 26 
percent feel secure in their current dwellings, and few (less than 
10 percent) have electronic door locks. 
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News Briefs 


The national survey, “Home Safe 
Home: How Millennial Preferences Are 
Redefining Multifamily Living,” provides 
insight into millennials’ preferences for 
multifamily living and how they prioritize 
safety and security. 

In the survey, 52 percent of respon- 
dents would prefer to access their home 
using tech-based entry methods, includ- 
ing a smartphone, pin code, biometric 
solution, key fob or card credential. 

“Property managers and developers 
can benefit from looking to new, innova- 
tive means of access control to keep pace 
with tech-savvy millennials,” says Robert 
Gaulden, director of multifamily chan- 
nel strategy at Allegion U.S. “The survey 
reinforces the value of mobile-enabled 
systems — not only do they bring build- 
ing residents, service staff and guests 
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convenient all-in-one mobile access 

control, but they can also simplify and 

streamline scheduling maintenance re- 
quests, managing packages, visitor man- 
agement and more.” 

Multifamily Matters — When looking 
at millennials’ current and planned living 
accommodations, respondents indicated 
that multifamily living will be a mainstay: 
* 72 percent of millennials live in an 

apartment building. 

+ 75 percent plan to stay in their current 
residence six months or longer. 

Sense of Safety — The majority of 
millennials don’t feel secure in their home 
nor have the technology installed that 
they require to feel safe, according to the 
survey: 

* 74 percent of millennials don’t feel 
secure in their home. 

+ Few have connected electronic door 
locks (9 percent). 

Delivery Dilemmas — The use of de- 
livery services is significant among mil- 
lennials, but those surveyed indicated 
they aren’t immune to package thieves: 
¢ 57 percent of millennials use delivery 

services, such as Amazon (mostly for 
retail and food deliveries). 

+ Most receive an average of 1-2 pack- 
ages per week (63 percent). 

+ 39 percent had packages stolen from 
their front door at some point. 

Seamless Security — The on-de- 
mand millennial generation values seam- 
less convenience and integrated solutions 
for home security: 
¢ Aresidential portal app to pay rent, 

submit maintenance requests, etc. is 
of the greatest interest for a future resi- 
dence when it comes to amenities (56 
percent). 

+ 3in5 respondents would be more likely 
to live in a place that provided mobile 
access control. 

+ 52 percent prefer to access their home 
using alternative entry methods (pin 
code, smartphone, biometric, key fob 
or card credential). 

¢ 58 percent are comfortable and have 
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given out 1-2 keys or access codes to 
family or friends. 

Property managers, security integra- 
tors and developers can help increase 
multifamily security by incorporating 
electronic access control. Beyond secure 
access, these solutions also allow for 
streamlined visitor management, pack- 
age delivery and concierge services. 
More info: multifamily.allegion.com 


Kirkland’s Home Décor 
Stores Choose Hanwha 
Cameras 

>> Home décor retailer Kirkland’s chose 
Hanwha Techwin America security cam- 
eras to improve security and business op- 
erations across hundreds of U.S. stores. 

Protecting assets and people is always 
atop priority for Kirkland’s, which operates 
more than 400 stores in 37 states. When 
Kirkland’s evaluated its security solutions, 
it determined it had to upgrade the analog 
video surveillance systems in use at existing 
locations and plan for new stores. 

Saraya Charlton, Kirkland’s loss- 
prevention investigator, says the analog 
video surveillance cameras the stores had 
in place were acceptable, but the com- 
pany desired cameras that had wider cov- 
erage and better resolution. The amount 
of time it took to investigate incidents 
for loss prevention and personal-injury 
claims also was frustrating. Each time 
Charlton’s department was called to 


>» Hanwha Wisenet dome cameras at 
Kirklands retail store 
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investigate an incident, each individual store had to extract the 
footage from the analog digital video recorder (DVR) at that loca- 
tion and send it to loss prevention at Kirkland’s headquarters. 

Charlton says Kirkland’s sought an IP-based solution that could 
be accessed remotely, which would make the loss-prevention in- 
vestigation process more efficient and would provide additional 
benefits. Management wanted a camera that provided a clear pic- 
ture while minimizing bandwidth use and had analytics capability. 

Working with several systems integrators, Kirkland’s chose 
to deploy an IP video surveillance solution consisting of Hanwha 
video surveillance cameras managed by Salient Enterprise Video 
Management Software (VMS). 

The first phase of the security upgrade included the deploy- 
ment of 1,800 Hanwha Wisenet X series XNV-6011 2-megapixel HD 
dome cameras and Wisenet Lite vandal-resistant dome cameras 
at 200 Kirkland’s locations, as well as the company’s distribution 
center and e-commerce building. As new stores are built, they 
also will include the Hanwha-Salient security solution. Kirkland’s 
expects to have a full migration to IP at all locations by 2021. 

Each Kirkland’s location is outfitted with about eight cam- 
eras, positioned to capture the entrance, the sales floor and 
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back-of-house operations. Charlton says Hanwha’s cameras 
provide the most comprehensive view of the store possible. 

“The wide-angle capability, as well as the quality of the 
camera, is really what sold us on Hanwha,” Charlton says. “We are 
getting the best views possible, and they are allowing us to see the 
entire sales floor, which is exactly what we wanted and needed.” 

Hanwha’s Wisenet X series of cameras is a perfect fit for the 
retail environment. The wide-angle 2.8 mm lens captures a 112- 
degree horizontal field of view. For a retailer, that means doing 
more with less. 

Charlton says the Hanwha cameras are particularly useful 
at store entrances, because, thanks to the WDR feature, video 
images aren’t affected by the bright sunlight that often shines 
through windows, and faces still can be seen clearly. And because 
many of Hanwha’s cameras provide license-free analytics, Kirk- 
land’s will begin to explore that capability to gain information 
on people counting, heat mapping and dwell time. 

The Hanwha-Salient solution has improved Kirkland’s loss- 
prevention investigation efficiency, because the team is able 
to pull recorded video from any camera via the Salient VMS 
rather than wait for information to be extracted from an analog 
DVR. The loss-prevention team also appreciates being able to 
use Hanwha’s Device Manager to troubleshoot and resolve any 
camera issues remotely rather than unnecessarily send out a 
service technician. 

In addition to providing quality images, improved field of view 
and more-efficient operations, the Hanwha solution also helped 
Kirkland’s to conserve valuable bandwidth through Hanwha Wise- 
Stream II compression technology, Charlton says. WiseStream II 
dynamically controls encoding, balancing quality and compres- 
sion according to the movement of the image. Combined with 
H.265 compression, bandwidth efficiency can be improved by up 
to 75 percent compared with current H.264 technology. 

“We share our video surveillance and security bandwidth with 
our Point of Sale system and we don’t ever want to take away 
from the bandwidth of POS transactions or impact the speed at 
which they go through,” Charlton says. “Hanwha’s WiseStream 
compression technology fits our business model and along with 
Salient helps preserve and efficiently manage bandwidth. It’s 
really helpful to have a camera that’s smart enough to be able 
to tweak and regulate itself.” 


HID Global Emergency-Badging Solution 

>> Organizations face an urgent requirement to onboard hun- 
dreds of key employees, such as medical, nursing and other staff 
members, on a daily basis across multiple facilities. HID Global 
introduced an emergency-badging solution to help manage the 
secure issuance and administration of staff badges and access con- 
trol credentials as companies navigate the current health crisis. 
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>> HID Fargo Connect emergency badging system 


HID’s offering combines its award-winning HID FARGO Con- 
nect solution for cloud-based ID card printing with its latest in- 
novation for cloud-based identity management. This combina- 
tion equips organizations with a convenient “touch-free” system 
that minimizes the effect on overwhelmed credential-issuance 
departments and drives a more secure work environment. 

Administrative and security challenges that have emerged 
among health-care institutions, government agencies and other 
organizations that provide emergency services include: 

+ Inefficient access management processes that require manual 
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sign-in and sign-out. 
* Overwhelmed IT departments that adjust credential issuance. 
* Access restriction to in-demand items, such as medical equip- 
ment and PPE, and safeguarding against theft. 
HID’s emergency-badging solution includes the tools re- 
quired to issue secure credentials to temporary employees: 
* (1) HID FARGO desktop card printer for ID and card issuance. 
« (1) FARGO Connect Console for badge issuance and 
management. 
« A free, six-month subscription to HID FARGO Connect and the 
company’s cloud-based identity-management platform. 
¢ Consumables, cards and subscriptions to HID’s applications 
and secure cloud environment. 
More info: www.hidglobal.com 


Salto, Amazon Key Create Joint Solution 

>> SALTO Systems has joined with Amazon Key for Business to 
provide a cloud-based solution that eliminates package-delivery 
issues for building managers by providing safe and secure entry 
for Amazon delivery drivers. 

“Commercial and residential building managers have long 
spent too much time receiving and managing deliveries for 
residents and tenants,” says Kaushik Mani, global head of 
Amazon Key for Business. “That time can add up, since Amazon 
delivers seven days a week. We’re excited to work with SALTO 
to install Key for Business in multiunit buildings to streamline 
the delivery process and help to improve building and pack- 
age security.” 

“SALTO and Amazon Key for Business are collaborating to de- 
velop aseamless solution that can address and reduce these issues, 
freeing up property management to tend to more-important tasks,” 
says Steve Burk, SALTO North America marketing director. 

SALTO provides secure access control via electronic locks and 
supporting software for numerous residential and commercial 
buildings. To incorporate the use of Amazon Key for Business, 
building management installs a free smart device that commu- 
nicates with the SALTO controller and the Amazon delivery app. 

To deliver a package, the Amazon delivery driver requests 
access to a building upon arrival via the Amazon Key for Busi- 
ness app. Amazon then validates the driver’s credentials using 
their ID, route, GPS location and time of request, and temporary 
access is granted to complete package delivery to common areas 
of a building, such as halls or mailrooms. 

“SALTO has long provided access control solutions that not 
only improve security, but also add convenience,” Burk says. 
“We’re honored to work with Amazon Key for Business to help 
property managers operate more efficiently and to help ensure 
the security of package delivery for the buildings that rely on 
our electronic locks.” 
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Allegion U.S. Unveils 

Site Survey Tool for 

Overtur Mobile 

» Allegion U.S., a leading provider of 

security products and solutions, released 

its Site Survey module for Overtur Mobile. 

Expanding on Overtur Mobile’s existing 

suite of tools, Site Survey joins the Punch 

List and Installation Status modules, 

simplifying the design, construction and 

management of doors and openings. 

Site Survey elevates the door-opening 
information-gathering process by encom- 
passing support capabilities at the begin- 
ning and throughout the life of a project. 
Professionals now simply go to a build- 
ing site with a mobile device and capture 
required information for the design and 
construction of door openings, including 
hardware products, images and notes of 
the existing conditions, as well as opening 
dimensions. Using the gathered informa- 
tion, a project team seamlessly continues 
with design, construction and, ultimately, 
facility management. 

“The functionality we’re building into 
Overtur with tools such as Site Survey 
exemplify another simple way you can 
improve time and efficiency without dis- 
rupting your current workflow,” says Ra- 
chael York, peripheral application lead for 
Overtur. “With Site Survey, you not only 
make the process easier for your team, 
you also make it easier for your clients to 
communicate their needs.” 

Site Survey provides the user with en- 
hanced tools to: 
¢ Create multiple surveys: Users can go 

from site to site quickly and create mul- 
tiple surveys from their mobile device, 
increasing productivity. 

* Create openings: Customers don’t have 
to be in front of a computer to start a 
project, and they can begin from a 
mobile device, creating openings, with 
or without plans. 

+ Take images and voice memos associ- 
ated with an opening: Visuals can be 
captured easily and documented for 
use in design and construction and, 


>> Overtur mobile 


ultimately, throughout the life of the 
project or building. 

* Create formatted reports: After site 
survey data is synchronized, format- 
ted reports can be generated with door- 
opening information, including consoli- 
dated notes and images. 

“The Site Survey function is an ab- 
solute must to simplify the gathering of 
onsite information by streamlining it all 
in one platform, eliminating the need for 
paper and information reprocessing,” 
says Ashley Ott, industry leader, CDT, CSI, 
DHT. “The tool allows the user to manipu- 
late the collected information and ex- 
tract the data into several different report 
formats that can be shared with the col- 
lective construction team, for effective 
onsite coordination.” 

More info: discover-over- 

tur.allegion.com 

Overtur Mobile is available in the Apple 
App and Google Play stores. 


ASSA ABLOY Launches 
Multi-Solution Door Opening 
» Influenced by ASSA ABLOY’s torna- 
do-resistance door and hardware, ASSA 
ABLOY's new Multi-Solution Opening 
is third-party tested to protect against 
blasts, hurricane winds and fires. 

“At ASSA ABLOY, we’re constantly 
seeking to innovate our existing products 
to deliver solutions for the unique chal- 
lenges presented by the world around 
us,” says Marc Stroot, ASSA ABLOY man- 
ager of Specialty & Integrated Solutions. 


“We are proud to announce that after 
rigorous testing, this Multi-Solution 
Door Opening can dramatically increase 
safety in environments that face expo- 
sure to extreme hurricane-level winds, 
potential blast impact from explosions, 
excessive heat from a fire or a combina- 
tion of all three.” 

Stroot tells Locksmith Ledger that the 
Multi-Solution Door Opening is needed 
in hurricane areas and is suited for use in 
petrochemical and government markets 
but also, potentially, in cannabis dispen- 
saries, mental-health institutions and 
safe rooms. “We expect this to expand 
very quickly,” he says. 

The Multi-Solution Opening includes 
openings from Curries or Ceco Door, and 
Corbin Russwin BL6600 Series or SAR- 
GENT BL7300 Series multipoint locks, with 
the SARGENT or Corbin Russwin deadlock- 
ing systems factory-installed in the door. 
This construction makes for a “very user- 
friendly installation on site,” Stroot says. 

With heavy-duty top, bottom and 
center latches, the multipoint lock pro- 
vides the flexibility, strength and durabil- 
ity to withstand intense blasts, extreme 
winds and excessive heat to keep occu- 
pants and property protected. 

The Curries or Ceco Door openings 
incorporate new technology to provide 
a fiberglass and steel-stiffened door 
core, with 12- or 14-gauge face sheets, 
depending on the blast category level. 
Fully welded edge seams and 14-gauge 
end channels provide superior strength. 
Similarly, the door frames are manufac- 
tured from heavy 12- or 14-gauge steel 
and have welded construction. The mul- 
tiple anchoring options are designed to 
withstand extensive pressure. 

The Multi-Solution Door Opening has 
been third-party tested to meet Depart- 
ment of Defense Minimum Antiterrorism 
standards for buildings and third-party 
certified by Underwriters Laboratories 
to protect against extreme wind events, 
including Florida High Velocity Hurri- 
cane Zones. 
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New Products 


Napco iSecure All-Inclusive 
Cellular Alarm 
System 


Napco Security Tech- 
nologies announces 
that its award-winning 
iSecure Complete Cellu- 
lar Alarm System is now 
available at distributors —; 
nationwide. iSecure —— 
is designed to help 
security pros to be more competitive, by adding residential 
accounts and new recurring monthly revenue, while providing 
the professional-grade security system and remote Smart App 
and notification alerts that consumers want. For the quickest 
setup, iSecure can be installed in about an hour and is program- 
mable by using any smartphone or tablet and a cloud-based 
portal that has easy drop-down menus. (No laptop is required.) 
iSecure is available in three all-inclusive kits with a choice 
of wireless keypad, security touchscreen or connected home 
touchscreen, and it includes two wireless window/door sensors 
and wireless passive infrared (PIR). iSecure features a Go- 
Anywhere Smart Hub with built-in StarLink Cellular/IP LTE dual 
path alarm reporting. The Smart Hub can be mounted on a wall 
or set on a tabletop, which allows dealers to position the hub for 
the best signal reception and the least vulnerability to smash- 
ing. The Smart Hub has spoken voice prompts, an 85-decibel 
siren, a radio-frequency receiver and 24-hour standby for 
maximum power-outage protection. 

A full line of professional accessories are also available 
including wireless carbon monoxide, smoke and heat detectors; 
video cameras and a video doorbell; an extra plug-in siren with 
strobe; and the iSecure Takeover Module, which eliminates 
rewiring or replacing installed sensors. 

For more information, visit www.isecurealarms.com. 
For free local training classes, consult Napco’s training 
schedule at www.napcosecurity.com/seminars. 


re 
ar 


>> Request Information: www. locksmithledger.com/21129082 


Don-Jo Panic Device End 
Cap Protector 


The new Don-Jo 84 Panic Device 

End Cap Protector protects panic 

device end caps from damage. The 
unit fits over Corbin Russwin, 
Sargent, Yale, Falcon, Von 

Duprin and Adams Rite panic 

devices. Overall length is 4 inches, and 

it’s constructed of 18-gauge stainless steel with a 630 
finish. 
More Info: www.don-jo.com 


>> Request Information: www. locksmithledger.com/21138766 
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Seco-Larm Outdoor Stand- 
Alone / Wiegand Keypad 
with Proximity Reader 


SECO-LARM USA introduced its Model SK- 
2612-SPQ outdoor stand-alone / Wiegand 
keypad with proximity reader. The 
SK-2612-SPQ supports 1,000 users (up 

to 998 users and two duress users) with 

user-code lengths of four to six digits. 

Additional features: 

* 9-18 VDC Operation with a low 
current draw of 105mA max. anda 
Form C relay output of 2A@12VDC. 

« Adjustable output time of 0.5-99 
seconds or can be set to toggle. 

« User transferral to additional devices 
using Wiegand output. 

* Backlit keys, a multicolor status LED, a built-in tamper 
alarm and external alarm (duress) output. 

+ Programming directly on the keypad: No need for an 
external programmer. The egress input lets users exit the 
premises without a code or card. 

* Service as either a Wiegand reader or controller; both 
output and input are selectable 26-37 bits. 

« 2-Door interlock support. 

* Epoxy-filled black ABS plastic housing - Weather-resistant 
IP66, extreme cold tolerance to minus-40° Fahrenheit. 

¢ EM125kHz, prox cards (PR-K1S1-A) and key fobs (PR-K1K1- 
AQ) sold separately. 

More info: www.seco-larm.com. 


>> Request Information: www.locksmithledger.com/21139317 


— __ Baldwin Spyglass Collection 
: Elegant and architecturally inspired, 
Baldwin Hardware’s new Spyglass 
Collection combines form with function 


g | rT 
for a clean aesthetic. With its origins 


| in traditional designs and 

- influenced by contemporary 

—— elements, each piece features 
sleek lines and geometric shapes. 

The Spyglass Collection is available in handle 
sets, entrance sets and assorted levers (dummy, 
entry, passage and privacy). Satin nickel and 
Venetian bronze finishes are offered. Enjoy the 
luxurious feel and modern style of the statement- 

making Spyglass hardware. 
More info: www.baldwinhardware.com 


>> Request Information: www. locksmithledger.com/21137404 


& 


Rockwood Hands-Free Door Pulls 


ASSAABLOY’s Architectural Door Accessories group released a 
series of hands-free door opening solutions to reduce the num- 


ber of skin-to-surface touchpoints people come in contact with. 


Rockwood arm and foot pulls are easy-to-install, cost-effective 
options for hands-free door operation in new or pre-existing 
openings. This has become a major consideration for facility 
managers, owners, tenants, employees and the general public 
to minimize the spread of germs and bacteria. 

Rockwood Hands-Free Arm and Foot Pulls consist of 
sturdy stainless steel and are easy to install on wood, metal 
or aluminum doors. In addition, they complement Americans 
with Disabilities Act standards and regulations to ensure all 
openings remain accessible to everyone. 

More info: www.assaabloydooraccessories.us 


>> Request Information: www.locksmithledger.com/21138234 


Altronix Trove, 
$2 Security 
Integration 


Altronix introduced a brand 
to its portfolio of Trove 
Access and Power Integra- 
tion Solutions. Altronix now 
seamlessly integrates its 
power and subassemblies 
with S2 Security controllers 
ina streamlined package for 
systems of up to 14 doors. 
All Trove solutions simplify board layout and wire manage- 
ment, while providing maximum flexibility and scalability in 
the design and deployment of the industry’s leading brands 
of access control. Trove enables installers to easily configure 
and pretest systems before on-site installation, and provides 
a single point of service and maintenance, while reducing 
valuable time and labor. 
Easily configure your Trove with the free system design 
at www.altronix.com/public/system_design_tools/ 
trove2/#SS2 


>> Request Information: www.locksmithledger.com/21138800 


CM-75 Series Column 
with Kinetic 


Camden Door Controls introduced its CM-75 
Series Column push plate switches with built- 
in Kinetic no-battery wireless transmitters. 

Kinetic by Camden is an advanced 
900-megahertz “power harvesting” wireless 
system that uses the energy created by the 
operation of the switch to power the wireless 
transmitter. Eliminating the batteries means 
avoiding annual maintenance and disposing 
of hazardous waste in landfill. 

CM-75 Series Column switches are avail- 
able in aluminum, with the choice of clear, 
dark bronze and blue finishes, and Camden 
also offers a 36-inch tall stainless steel model. 
Column switches are ideal where high/low 
switches (at hand and wheelchair foot height) 
are required by state or provincial codes. 
More info: www.camdencontrols.com 


>> Request Information: www.locksmithledger. 
com/21139280 


Morse Watchmans Touchless and 
Antimicrobial Coated Key Control 


Morse Watchmans 
introduced touchless 
facial-recognition access 
and an antimicrobial 
powder coating on the 
company’s industry- 
leading KeyWatcher and 
AssetWatcher systems. 
The product enhance- 
ments fight the spread 
of microbes and bacteria 
to help combat the 
COVID-19 pandemic and 
other potential threats to 
personnel health. 
Antimicrobial powder coating is now a standard feature 
on all new KeyWatcher and AssetWatcher cabinets at no 
added cost. A touchless facial-recognition access option for 
KeyWatcher and AssetWatcher makes these systems even more 
secure while reducing the chance for cross-contamination and 
disease transmission. The facial-recognition access option will 
be available in Q3 of this year. 
More info: www.morsewatchmans.com 


>> Request Information: www.locksmithledger.com/21140814 
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Calendar 


Special Note: 

Events are subject to postponement or 
cancellation because of the COVID-19 
pandemic. Please visit www.lock- 
smithledger.com/events for updates. 
As of press time, the following confer- 
ences still are scheduled. 


>»> AUGUST 


August 12-14: IML 2020 Texas Expo, 
Hyatt Regency Hill Country Resort, 
San Antonio. Two days of training Aug. 
12 and 13, followed by Security Trade 
Show Aug. 14. More Info: www.imlss. 


com 


WE’RE KEYED 
TO YOUR NEEDS 


Our brass key blanks are available in all popular 
numbers. Order 1000 - mixed or matched. Packed 50 to 
abox. $180 per 1000 F.0.B Detroit. (Ford $28 per 100) 


Prices subject to change. 


AM1 — 1041€ 
AM3 -1046 
AR1- 1179 
AR4—1179A 
B1—1098M 
B2—H1098M 
B5 — 1098DB 
B44 — P1098E 
B45 -S1098H 
B46 —-P1098) 
B47 -S1098K 
B48 —P1098A 
B49 — $1098B 
B50 — P1098C 
B51 —$1098D 
B52 -1098X 
BN1 -K1122D 
B01 — R1003M 
(G1 -1041G 
(G2 — 1041GA 
(G4 -1041GR 
(G16 -1041T 
C01 — 1000 
C03 — 1001EB 
(07 — 1001EN 
010 -10006 
(026 — 1000V 
(068 -S1000V 
(087 -1001EH 
(€088/C066 — A1001EH 
089 —A1001ABM 
(091 — A1001AH 
(097 — 1001GH 
0106 — 1003M 
DE6 — D1054K 
EA1— 1014 
EA27 — X1014F 


PLASTIC HEADS AS LOW AS $.55 EACH 


EL10 — C1096CN 
ES8 -1502 

FR2 -L1054G 
H50 —$1167FD 
H51-1167FD 
HO3 -1170B 
HR1 — 1014C 
IN1 — 1054F 
IN3 — 1054K 
IN8 — L1054B 
IN18 — X1054F 
IN28 — 1054FN 
IN29 — 1054UN 
IN33 — 1054MT 
IN35 — 1054DL 
K2—1079B 
KW1- 1176 
L1— 1004 
14-1004 

M1 — 1092 

M2 —1092B 
M10—-1092N 
M11—1092H 
NA12—1069LA 
NA24 — 1069LC 
NA25 — R1064E 
NH1—1177N 
RA3 — S1970AM 
RA4 — 1970AM 
RO1 - 1069 
RU16 — A1011P 
RU45 — 1011D1 
RU46 — A1011D1 
$1— 1009 

$3 — 1010 
$4-1010U 

$16 — N1007KMB 


IN STOCK: 


+ Key Blanks 

+ Key Machines 

+ Locksmith Tools & Supplies 
+ Locks of All Types 


+ American & Foreign 
Automobile Locks 


+ Security Hardware 
(Wholesale Only) 


STOCKING DISTRIBUTORS FOR: 


+ ABH. + Kwikset Hardware 

+ Abus Lock Co. Group 

+ Adams Rite + Lockcraft 

+ Alarm Lock + Luckyline 

+ American Lock Co. Products Corp. 

+ Arrow Lock + Marks USA 

+ Auto Securty Products « Master Lock 

+ Camden +Medeco 

+ CompxX (Chicago, + Mesker 
Fort, National Cabinet, = Morse Tools 
Timberline) + National Guard (NGP) 

+ Don-Jo Mfg. Co. = PDQ 

«Dorma + Progressive Hardware 

+ Emtek + Pro-Lok Co. 

+ ESP Lock Corp. + Rutherford 

+ Framon Mfg. Co., Inc. Controls Inc. 

+ HES, Inc. + Reese 

+ HPC + Schlage 

+ Hudson Lock Co. + Specialty Products 

+ Imperial USA + STRATTEC 

+ Kaba Access (Briggs & Stratton) 

+Kaba ILCO Unican Corp. + Weiser 

+ Keyline USA - Wilson Bohannan Co. 


$22 - 01007LA 
$22.5 — 1007LA 
568 — 1010N 
569 — L1010N 
SC1 -1145 
SC4-1145A 
SC6 -1307A 
SC7 — 11455 
S(8 -1145E 
SC10 — A1145F 
$(22 - 1307W 
SE1 -1022 
SE8 - 1022AB 
SK1— R1001EN 
13 -1141E 
17 -1141GE 
WE1 — 1123 
WK2—1175N 
WR3 - 1054WB 
WR4 — A1054WB 
WR5 — N1054WB 
XL7 — 11805 
Y1—999 Transponder keys 
Y1E-999N GM 
i 5 ae B97PT, BOOPT 
¥6—997X B103PT 
Y11-01122 BI11PT 
Y12-01122A PTO4PT 
Y13-01122R Ford 

H72PT 


Y14-01122AR 
H73PT, H86PT 


Y52 —997E 
Y103 — 01122B 

H92PT (5913441) 
HO4PT 


Y149 — $1770U 
Chrysler 


¥152 —P1770U 
Y220 — 999B 

Y160PT, Y164PT 
&Y170PT 


$5.75 ea. 
$6.75 ea. 
$6.50 ea. 
$6.00 ea. 


$4.50 ea. 
$6.50 ea. 
$15.00 ea. 
$13.00 ea. 


$7.50 ea. 


60 


1-800-445-KEYS (5397) 
313-931-7720 

Fax: 1-800-828-KEYS (5397) 

Local Fax: 313-931-7758 

9950 Freeland 

Detroit, Michigan 48227 
keysalesandsupply@hotmail.com 
www.keysalesandsupply.com 


Send in order or 
request order form. 


Request Information: www.locksmithledger.com/10173956 
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>> SEPTEMBER 


Sept. 8-12: CEDIA Virtual Expo. 
More Info: www.cediaexpo.com 


Sept. 21-23: GSX 2020, Atlanta, GA. 
ASIS International expects to make a 
decision on whether this event will be 
live or virtual by June 22. 

More Info: www.gsx.org 


>»> OCTOBER 


Oct. 5-8: ISC West, Sands Convention 
Center, Las Vegas. More info: 
www.iscwest.com 


Oct. 12-15: ALOA Security Leaders 
Business Conference, Memphis, 
Tennessee. More info: www.aloa.org/ 
slbc/ 


Oct. 12-17: KDL Hardware 
(Rescheduled) Spring Trade Show, 
Tukwila, WA. More Info: 
www.kdlhardware.com 


Oct. 14-16: DHI conNextions 2020 
in New Orleans, LA. More Info: 
www.dhiconnextions.com 


Oct. 23-24: Security Canada Central, 
Toronto, Ontario. More Info: 
www.securitycanadaexpo.com 


Oct. 27-28: NFMT Las Vegas 
Conference. More Info: www.nfmt.com 


Oct. 28-Nov. 1: Yankee Security 
Convention, Springfield, 
Massachusetts. (New venue) 

More Info: www.yankeesecurity.org 


>> NOVEMBER 


Nov. 4-6: IML 2020 Nevada Expo. 
More Info: www.imlss.com 


Nov. 13-14: NFMT Orlando 
Conference. More Info: www.nfmt.com 


Nov. 18-19: ISC East, Javits Center, 
New York. More Info: www.isceast.com 


YOUR #1 
RESOURCE 


| SECURITY 
INFOWATCH.COM 


EXECUTIVE 


International 


SECURITY BUSINESS LOCKSMITH LEDGER 


Powered by SecurityInfoWatch.com, LocksmithLedger.com 
1-800-547-7377 Ext. 2702 
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SERVING THE INDUSTRY FOR 20 YEARS 
We Have Stood The Test Of Time - It's What We Do! 


* Weatherproof Stock Laminated For Extra Protection 
* UV Protectant Fade Resistant Ink 

* Free Design and Set-Up ANY Shape and Size 

¢ Brushed Silver Stock + Other Stocks Available 

* Personal Service Each and Every Time ' 

¢ The Real Deal - Tried and True! 


24 HOUR DOOR CITY LOCK 


COMPANY 


617-327-2600) 


FULL SERVICE 
LOCKSMITH 


SERVICE 
(901) 795-0557 


CALL: 800-355-6322 
EMAIL: cs@pbp2000.com 
WEBSITE: pbp2000.com 


ligh Performance 
Sen ‘Security Solutions 
SALES + SERVICE « SALES + SERVICE 


Don’t let 
the key to 
your door 

beapry 

bar! 
Pry bars don’t work with 
our Door Locking Bar. 


Cost effective and easy to install 
Bar is made of solid stainless steel 


To find out more, contact our Pros at 
301-350-4848 « lockingbar@gmail.com 
www.doorlockingbar.com 


iccBres.com 


Main’s Lock Supply 


Pinning - Decoding - Engraving 


Master Key System Design 


Stop Turning Away IC Core Business! 


+ $15 Per New, Pinned Core (SFIC) 

* Same Day Turnaround 

+ Best, Corbin, Sargent, Yale, Schlage 
+ Free Shipping for Orders Over $100 


1-800-352-1773 


WE BUY NEW & USED CORES 


CRL LOCKSMITH 
906-635-6952 
FULL SERVICE LOCKSMITH. 


For Service Call MX 


- FOx< 
LOCKSMITHING 
“Guaranteed Reliable Service” 


906-203-6303 


Learna career that you can take anywhere at the 


California Institute 
of Locksmithing 


We offer day and evening along with 
our new “LIVE” online classes and 
supply all the tools needed. 


Special Bonus: 


Onceyoucompletea § 7dayaweektech 

course youcanretake = support for current 

it freein the futureat and past students at 
no cost! no additional cost. 


www.Lock411.com 
: Phone: 818-989-6386 


Coltionnia Iretitate af Lockesret 


LIC#B12786 
oe LOCK 
oe OR CLOSER, INC. 
ran 


= 255=91 
‘ y- 


Schlage Falcon 
Best 9K & 7K 
Von Duprin Select 
LCN 
_ aah 
ALLEGION §&,§. 
Authorized distributor 


1-800-445-0728 


TEXASLOCK@TEXASLOCKDC.COM 
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© CyberLock 
FlashBox 


» Heavy Duty 
Lockbox that Can 
Be Opened with a 
Cell Phone 


» Send a Text or 
Email to Grant 
Temporary Access 


541.738.5500 | sales@cyberlock.com | www.cyberlock.com 


New! From Lucky Line 


Touchless Door Opener & Stylus 
_ MFR. No. 48201 


AVOID SURFACES 
& 
STOP GERMS! 


* Hands-free door hook & stylus 
made from antimicrobial brass. 


Place Your Order Today! 


1-800-654-6409 


info@luckyline.cor 


» SERVICES 


KEY CUTTERS 


Sharpened like new! 


All Brands, Types and Styles 


“Ryan + HPC 
*Framon «HK 
-Ilco - Orion 


« Bravo 
« Borkey 
: Bollini 


Call Us Today! 989-892-6870 
Limited Supply of Refurbished Cutters For Sale 


_,. 1306 McGraw St. 
tools 


Bay City, MI 48708 USA 
Est.1945 ay www.gilraytools.com 


ArchiTech From Alarm Lock 
Designer Wireless Networx Locks 


DArchilech 


Advanced Wireless Access.of Alarm Locke 
Trilogy Networx with a Custom LOOK 
Standalone + Networked, Enterprise ee 


=: 


Request Information: www.locksmithledger.com/10171927 


Hot 


SaFEs... IN-STOCK 


anita. (eadall 
HAYMAN 


Yicror 


TURN 1 


WHOLESALE SERVICE 


We are Ready to Welp You! 


800-848-9790 


Request Information: www.locksmithledger.com/10174191 


» BUSINESS OPPORTUNITIES » HELP WANTED 


BUSINESS FOR SALE 


Locksmith business located 
20 miles north of Detroit, 
MI. Includes all inventory, 
machines, tools, customer 

base and two fully equipped 

service vehicles. 45 years in 
business - owner retiring. 


CALL: 586-949-4246 
FOR MORE INFORMATION 


LOCKSMITH BUSINESS FOR SALE 
WITH/WITHOUT BUILDING 
IN ROCHESTER, NY 


+ Prime location. 

+ Includes: all inventory, machines, tools and 
customer base. 

- 47 years in business — owner retiring. 


FOR ADDITIONAL INFORMATION CONTACT: 


585-429-5990 


HAVE IT ALL FOR 25K 
LOCATED IN COOKEVILLE, TN 


Beautiful Four Seasons Area - Almost No 
Winters 


35 Year Old Established Business 
City Needs Experienced Locksmith 
Potential Income 60-100k 

Owner Moving. 


CALL 931-529-0989 


LOCKSMITH SHOP FOR SALE 
IN PHOENIX ARIZONA 
Over 50 years in the same location 
Locksmith wanting to retire 
Price negotiable - half down, financing available 


Call Felix for more info at 602-242-5429 


LOCKSMITH BUSINESS FOR SALE 
WEST PALIVI BEACH, FLORIDA 


SOUTHERN CALIFORNIA 
LOCKSMITH SHOP FOR SALE 


Located in Orange County, established 1994. 
Very busy shop, owner retiring. Four service 
vans, low rent, great corner location. 


714-412-2728. rsmith4511@gmail.com 


www.locksmithledger.com 


VERMONT, A BEAUTIFUL 
PLACE TO LIVE & WORK 


Royal Group, established in 1935 is the 
oldest and largest privately owned full 
service Electronic Security & Fire Alarm 
Company in Vermont. As we continue to 
grow, we are proud to offer a Full Time 
LOCKSMITH position. Our ideal candidate 
will have (3) years + experience, a clean 
background, clean driver’s license, have 
a stable work history, and possess all 
necessary locksmithing skills. 


Signing Bonus: CRL-$500.00 
CPL-$750.00 CML-$1000.00 


Our benefits are second to none. 


e 401K with 3% contribution 

¢ Health Insurance (Gold Level) 
e Flex Time 

e Sick days 

e Up to four weeks’ vacation 

e 7-paid holidays 

e OT is paid over eight hours 

¢ Hourly (Depends on your skills) 


Contact Lee Accavallo CML 
lee@royalvt.com 
802773-3313 (Ask for Amy) 
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=i 
m Classified Advertising 


» TOOLS/PRODUCTS 


Keep Your 
Customers 
Coming Back 


Unique key ways 
Operating Keys 

«| Lockout Key 

+ Z Locking Systems 

« BAnti-Pick Spool Top pins 
Zin] Mortise and Rim 

+ Easy slide Spring Cover 

+ For the Locksmith Only 


Your Name 
Your Brand 


$.39/Blank info@secure-t.ca 


514-447-1023 


We Sell TL-15 Safes 
Priced Below Competitor’s Fire & Burglary Safes 

TL-15 Rated PM-1814 

$599 includes eos 


2 hour Fi 
fame S848 


(888)455-2337 


America’s Fastest-Growing Safe Manufacturer 


HOLLON 


SAFE COMPANY 


= e e 
m Distributor Index 


Commonwealth Lock Company 
Glo@ Wholesale Locksmith Supplies 


Distributor for All Major Lock Companies 


1853 Massachusetts Avenue Local: (617) 876-3301 
Cambridge, MA 02140 Toll: Free: (800) 442-7009 
E-mail: sales@commonwealthlock.com: Fax: (617) 661-3168 


www.bellssecurity.com 


Full-Line 
Distributor 


SECURITY SALES, INC. 
426 BLOOMFIELD AVE. 
BLOOMFIELD, NJ 07003-4832 


Give Us A “Ring” Hans Johnsen Company 
1-800-772-2266 © Fax: 973-743-6357 W, 888-879-1500 
www.hjc.com 
Our centrally located warehouse based 
out of Dallas Texas offers same day 
shipping on most orders. Offering 24 


hour online ordering, a knowledgeable 
sales staff and quality customer service. 


Serving the Security Hardware 
Professional since 1901 
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Came) _ 


Serving the Mid-Atlantic States with 
Professional Security Hardware, since 1954. 
1-800-BLAYDES 
wunw.BLAYDESLOCK.com 


Custom Key Stamps 


Stamp your keys with your 
company name and phone number. 
* Quality Custom Steel Stamps 
+ Select a standard 2-line stamp with name & phone 

number, or let us know your unique requirements. 
+ Visit our Website for Press options. 


STEEL STAMPS INC. 


208-345-2550 
www.steelstampsinc.com 
sales@steelstampsinc.com 


>» HELP WANTED 


LOCKSMITH WANTED IN 
PHOENIX AZ 
2 years minimum experience 
Outside work ¢ Automotive ¢ Residential « Commercial 
Salary negotiable dependent on experience 
Email resume to: fgarza1948@yahoo.com 
602-242-5429 


LOCKSMITH WANTED 


Las Vegas 
Commercial and Residential 
Apply: www.alarmco.com/careers 


Hourly, Full Time, Holiday, Vacation, 
Sick pay, Health / Life / Dental 


SHOP/TRUCK LOCKSMITH OPENING 
IN BOULDER, CO 


LOOKING TO HIRE ASAP 


Excellent earning potential ¢ Benefits included 


Call Jack at 303-494-0707 


Advertiser's Index 


Company Name Page 
Abloy Security 5 
Adams Rite Manufacturing iil 
Alarm Lock Systems, Inc. 2 
American Key Supply 47,53 
AMSEC 17 
Autel US Inc. Cover Tip 
Banner Solutions 7 
Capitol Industries Inc. 52 
Cyberlock, Inc. 27 
Friedman Lock & Key 56 
Hodge Products 51 
HPC, a Hudson Lock Co, 35 
DN, Inc. 29 

ML Security Supply 25 
Jet Hardware Mfg. Corp. 9 
Kaba lIlco Corp. (RM) 68 
Key Sales & Supply 60 
KSP 54 
Lockmasters Inc. 4l 
Midwest Keyless 37 
Progressive Insurance 19 
Salto Systems Sil 
Sargent Manufacturing Company — 23 
Seco-Larm 45 
Security Lock Distributors 1.67 
Select Products Limited 49 
Trine Access Technology 3 
UHS Hardware 39 
Xhorse USA Inc. 15 
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Back Page — A Look Back At Locksmithing's Past 


10..: 


YEARS AGO 


Peter Dinshel, president of the ILA Great Lakes 
Chapter, was interviewed about his occupation as 
an institutional locksmith. Jerry Levine assisted in 
the installation ofa Von Duprin Quiet Electric Latch 
(QEL) conversion. Steps were shown for converting 
a door originally mortised for a cylindrical lockas it 
was rebored for an exit device. Tim O'Leary noted 
features of power supplies for an access control ap- 
plication. Jan Howard, Lucky Line, suggested items 
that can generate impulse buying. Tim O’Leary out- 
lined some of the problems when transitioning from 
mechanical to electronic lock systems. A listing of 
laser lock usage showed what's happening in the side- 
winder revolution. Steve Young had some suggestions 
about dealing with pesky pin retainers when disas- 
sembling vehicle cylinders. 


20. 


YEARS AGO 


Jerry Levine outlined the large variety of Major 
Manufacturing HIT lock installation jigs. HES 
9600 Genesis rim-mounted electric strikes were 
featured in an article. Jerry Levine reported on the 
steps required to install a Sargent low-voltage door 
operator. Auto expert Jeff Trepanier demonstrated 
how to fit keys toa BMW R1100 motorcycle. Gale 
Johnson introduced an Alarm Lock Trilogy lock for 
mortise applications. Wade Landrum discovered a 
new locksmith tool called Rekey Tool sold by Clark 
Security. Jerry Levine reported on the installation of 
a Securitron Magnalock access control system at a 
Clark Security branch office. Fifty locksmiths were in 
attendance to learn the installation procedure. Rich- 
ard Formica showed the steps required when fitting 
keys to a Suzuki Savage cycle. An installation article 
described how to install an LCN 1460 super stock 
door closer. Padlock products offered by U.S. Lock 
distributors were the subject of an article. Locksmith 
Ledger visited Main’s Lock Supply to show how it 
services interchangeable-core cylinders. Wade Lan- 
drum reported on a new direction Clark Security 
was taking. Aable introduced its product to prevent 
car trunk entrapment. Milt Wolferseder had inter- 
esting comments concerning electronic safe locks. 
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July 2020 


1200PCH Revisited 


Many new keys for 
recreational-vehicle 
locks, truck caps, 
electric switches, tool- 
boxes and car-top car- 
riers can be cut easily 
when using an HPC 
1200PCH punch ma- 
chine. Most of these 
key blanks use flat, — 
double-side blanks, » Aligner 
which are cut easily with this punch machine. 


Two attachments were made to simplify the job. The 
first tool is a reversible plate that prevents blanks from 
dropping into the PCH during key insertion. The second 
tool is an aligner that fits over the die. After the first side 
ofa key is cut, this tool aligns the uncut side to be parallel 
within the vise jaw. Both tools can be used during spare 
time. Use HPC micrometer cards to originate keys when 
designated HPC cards aren’t available. 


>» Key on left >» Key on right 


The Back Page and You! 


If you come across a story that you would like to see on the 
Back Page, feel free to send it in! 
Please send all responses to: 
Locksmith Ledger 
Attn: Back Page, 125 Wilke Rd., Ste. 300, 
Arlington Heights, IL 60005 
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